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VISION

MISSION
.GCFKPI�VJTQWIJ�RTQFWEV�KPPQXCVKQP
&GNKIJVKPI�YKVJ�GZEGNNGPV�UGTXKEG

(QUVGTKPI�HCKT�VTGCVOGPV�CPF�OWVWCN�TGURGEV
'ORQYGTKPI�RGQRNG�VQ�CVVCKP�VJGKT�HWNN�RQVGPVKCN

7RJQNFKPI�IQQF�EQTRQTCVG�EKVK\GPUJKR

Artist's image for illustration purposes only.
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VISION

MISSION

5JCPI�2TQRGTVKGU�KU�EQOOKVVGF�VQ�DG�VJG�
NGCFKPI�FGXGNQRGT�CPF�OCPCIGT�QH�RTKOG�

RTQRGTVKGU�KP�VJG�2JKNKRRKPGU�

.GCFKPI�VJTQWIJ�RTQFWEV�KPPQXCVKQP
&GNKIJVKPI�YKVJ�GZEGNNGPV�UGTXKEG

(QUVGTKPI�HCKT�VTGCVOGPV�CPF�OWVWCN�TGURGEV
'ORQYGTKPI�RGQRNG�VQ�CVVCKP�VJGKT�HWNN�RQVGPVKCN

7RJQNFKPI�IQQF�EQTRQTCVG�EKVK\GPUJKR

CORE VALUES
SGTXKEG
Honesty
Asian
Nobility
Global

Artist's image for illustration purposes only.



2 3

SHANG PROPERTIES

To my fellow shareholders, 

#U�[QW�TGCF�VJKU��UQOG�COQWPV�QH�PQTOCNE[�YQWNF�
JCXG�TGVWTPGF�VQ�QWT�EQOOWPKVKGU�HQNNQYKPI�VJG�
ƂTUV�JCNH�QH������YJGP�%18+&����OCFG�FTCOCVKE�
EJCPIGU�KP�VJG�YC[�YG�NKXG�CPF�YQTM��&WTKPI�VJCV�
RGTKQF��FKUTWRVKQP�VQ�QWT�QTICPK\CVKQPoU�UGTXKEGU�CPF�
FGXGNQROGPVU�YGTG�MGRV�WPFGT�EQPVTQN�DGECWUG�
QH�VJG�VKOGN[�KPVGTXGPVKQP�QH�OCPCIGOGPV�CPF�QWT�
GORNQ[GGU��6JGKT�TGURQPUG�VQ�VJGUG�EJCNNGPIKPI�
EKTEWOUVCPEGU�KU�CRRTGEKCVGF��CPF�VJKU�UCOG�CDKNKV[�
VQIGVJGT�YKVJ�QVJGT�GPEQWTCIKPI�GXGPVU�ICXG�TKUG�VQ�
VJG�%QORCP[oU�RGTHQTOCPEG�KP�VJG�RCUV�[GCT�

*GTG�CTG�MG[�JKIJNKIJVU�QH�QWT�EQORCP[�KP������

6JG�EQWPVT[oU�UVTQPI�GEQPQOKE�HWPFCOGPVCNU�URWTTGF�
C������ITQYVJ�KP�PCVKQPCN�ITQUU�FQOGUVKE�RTQFWEV��
COQPI�VJG�OQUV�TQDWUV�KP�VJG�GPVKTG�TGIKQP��6JG�
TGCN�GUVCVG�UGEVQT�TGƃGEVGF�VJKU�VJTQWIJ�UWUVCKPGF�
FGOCPF�CPF�UKIPKƂECPV�RTQRGTV[�XCNWG�CRRTGEKCVKQP��
$GHQTG�CP[�RTQRGTV[�TGXCNWCVKQPU��5JCPI�2TQRGTVKGU�
RQUVGF�C�����PGV�KPEQOG�ITQYVJ�[GCT�QP�[GCT�FTKXGP�
D[�VJG�YCTO�OCTMGV�TGEGRVKQP�QH�QWT�TGUKFGPVKCN�
RTQLGEVU�CPF�VJG�EQPVKPWGF�OQOGPVWO�HTQO�QWT�
EQOOGTEKCN�RQTVHQNKQ�

Residential projects

&GOCPF�HQT�QWT�TGUKFGPVKCN�FGXGNQROGPVU�YCU�
UWUVCKPGF�D[�52+oU�EQOOKVOGPV�VQ�FGNKXGT�FYGNNKPIU�
VJCV�QWT�FKUEGTPKPI�ENKGPVU�CRRTGEKCVG��9G�NCWPEJGF�
KP�VJG�NCUV�SWCTVGT�QH������#WTGNKC�4GUKFGPEGU��C�
LQKPV�XGPVWTG�YKVJ�4QDKPUQPU�.CPF�%QTRQTCVKQP�
CPF�EQPEGRVWCNK\GF�VQ�DG�CP�CVVTCEVKXG�CFFTGUU�KP�
$QPKHCEKQ�)NQDCN�%KV[��GCUKN[�VJG�EQWPVT[oU�HCUVGUV�

ITQYKPI�DWUKPGUU�FKUVTKEV��9KVJKP�YGGMU������QH�KVU�
����RTGOKGT�WPKVU�YGTG�UQNF��IGPGTCVKPI�2J2�����
DKNNKQP�KP�UCNGU�XCNWGU�

6JG�EGPVTCN�NQECVKQP�QH�5JCPI�4GUKFGPEGU�CV�
9CEM�9CEM�YKVJKP�VJG�OGVTQRQNKU�EQODKPGF�YKVJ�
SWCNKV[�URCEGU�CPF�COGPKVKGU�JCXG�EQPVKPWGF�VQ�
CVVTCEV�KPVGTGUV�HQT�VJG�FGXGNQROGPV��.CWPEJGF�KP�
5GRVGODGT�������VJKU�RTQLGEV�JCU�UQNF�ENQUG�VQ�����
QH�KVU�����WPKVU��IGPGTCVKPI�CRRTQZKOCVGN[�2J2����
DKNNKQP�KP�UCNGU�XCNWGU�[GCT�VQ�FCVG��6JG�RTQLGEV�
TGƃGEVGF������[GCT�GPF�TGXGPWGU�QH�2J2������OKNNKQP�
CPF�C�PGV�KPEQOG�QH�2J2������OKNNKQP��

&WTKPI�VJG�[GCT��6JG�4KUG�/CMCVK��QWT�TGUKFGPVKCN�
FGXGNQROGPV�QPN[�C�VGP�OKPWVG�YCNM�HTQO�VJG�
%GPVTCN�$WUKPGUU�&KUVTKEV��OCTMGF�VJG�OKNGUVQPG�QH�
VWTPKPI�QXGT�EQPFQOKPKWO�WPKVU�VQ�VJGKT�QYPGTU��#U�
of May 31, 2020 over 1,050 units have been delivered 
VQ�DW[GTU�CPF�����QH�VJG�������TGUKFGPVKCN�WPKVU�
KP�VJG�RTQLGEV�JCXG�DGGP�UQNF��5KPEG�NCWPEJ��VJG�
FGXGNQROGPV��YJKEJ�KPVGITCVGU�TGVCKN�QWVNGVU��JCU�
IGPGTCVGF�VQVCN�UCNGU�COQWPVKPI�VQ�2J2�����DKNNKQP��
(QT�VJG�[GCT������RTQLGEV�TGXGPWGU�CPF�PGV�KPEQOG�
TGIKUVGTGF�CV�2J2����DKNNKQP�CPF�2J2����DKNNKQP�
TGURGEVKXGN[�

Commercial Leasing

1WT�RTGOKWO�ITCFG�QHƂEG�DWKNFKPI��6JG�'PVGTRTKUG�
%GPVGT�KP�VJG�/CMCVK�%GPVTCN�$WUKPGUU�&KUVTKEV��
TGEQTFGF�CP�CPPWCN�CXGTCIG�QEEWRCPE[�QH������
$QVJ�OWNVKPCVKQPCN�CPF�NQECN�VGPCPVU�VCMG�RTKFG�KP�
VJKU�RTGUVKIKQWU�CFFTGUU�CV�VJG�JGCTV�QH�VJG�EQWPVT[oU�
ƂPCPEKCN�EGPVGT�
 

MESSAGE TO OUR SHAREHOLDERS
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#OKFUV�VJG�TKUG�QH�PGYGT�TGVCKN�CPF�NKHGUV[NG�
FGXGNQROGPVU�KP�/CPKNC��5JCPITK�.C�2NC\C�JGNF�
KVU�QYP�CU�VJG�RTGOKGTG�UJQRRKPI�FGUVKPCVKQP�KP�
/CPFCNW[QPI�%KV[�QHHGTKPI�NWZWT[�CPF�DGUV�KP�ENCUU�
UJQRRKPI��FKPKPI�CPF�GPVGTVCKPOGPV�QRVKQPU��6JG�
OCNNoU�CXGTCIG�QEEWRCPE[�TGOCKPGF�CV�C�JGCNVJ[�����
QH�PGV�NGCUCDNG�CTGC��4GXGPWGU�ITGY�[GCT�QP�[GCT�
D[����VQ�2J2����DKNNKQP�

52+�GZRCPFGF�KVU�NGCUKPI�RQTVHQNKQ�YKVJ�VJG�QRGPKPI�
QH�#UUGODN[�)TQWPFU�CV�6JG�4KUG�KP�1EVQDGT�������
+VU�������USWCTG�OGVGTU�QH�ECTGHWNN[�EWTCVGF�TGVCKN�KU�
FGUKIPGF�VQ�UGCONGUUN[�KPVGITCVG�KPVQ�VJG�OCUVGTRNCP�
QH�6JG�4KUG�/CMCVK��6JG�FGXGNQROGPV�JCU�DGEQOG�
RCTV�QH�VJG�NKHGUV[NG�QH�TGUKFGPVU�YKVJKP�VJG�EQORNGZ�
CPF�VJQUG�KP�VJG�UWTTQWPFKPI�EQOOWPKVKGU�UGGMKPI�C�
DNGPF�QH�EQPXGPKGPEG��EQOHQTV�CPF�UV[NG�

(QT�VJG�RCUV�VJTGG�FGECFGU��QWT�QTICPK\CVKQP�JCU�
TGOCKPGF�JKIJN[�HQEWUGF�QP�RTQLGEVU�VJCV�CTG�YGNN�
TGEGKXGF�D[�QWT�ENKGPVU�CPF�IGPGTCVG�EQPƂFGPEG�CPF�
VTWUV�KP�QWT�PCOG��9G�CTG�PQY�KP�CFXCPEGF�UVCIGU�
QH�CESWKTKPI�CFFKVKQPCN�UVTCVGIKE�RTQRGTVKGU�VJCV�YKNN�

UGEWTG�QWT�DWUKPGUUo�ITQYVJ�QXGT�C�NQPIGT�RGTKQF���
6JTQWIJ�PGY�RTQLGEVU��YG�UJCNN�EQPVKPWG�GPICIKPI�
QWT�FKUEGTPKPI�EWUVQOGTU�YKVJ�HWVWTG�WPFGTVCMKPIU�
VJCV�TGƃGEV�QWT�DTCPFoU�XCNWGU��

+P�ENQUKPI��QWT�QWVNQQM�CU�CP�QTICPK\CVKQP�TGOCKPU�
RQUKVKXG��6JG�TGEGPV�RCPFGOKE�VJCV�JCU�CHHGEVGF�
everyone has revealed a pressing need for healthier 
CPF�UCHGT�GPXKTQPOGPVU��6JKU�PGGF�TGRTGUGPVU�CP�
opportunity for us as responsible and responsive 
RTQRGTV[�FGXGNQRGTU�����

#NNQY�OG�PQY�VQ�VJCPM�[QW��QWT�UJCTGJQNFGTU��HQT�
[QWT�EQPVKPWGF�HCKVJ�KP�QWT�QTICPK\CVKQP��+�YQWNF�
CNUQ�NKMG�VQ�GZRTGUU�O[�ITCVKVWFG�VQ�QWT�$QCTF�
QH�&KTGEVQTU�HQT�VJGKT�WPYCXGTKPI�UWRRQTV�CPF�
EQOOKVOGPV�VQ�VJG�EQORCP[��#PF�ƂPCNN[��+�IKXG�O[�
VJCPMU�VQ�QWT�OCPCIGOGPV�CPF�GORNQ[GGU�HQT�VJGKT�
JCTF�YQTM�KP������

EDWARD KUOK KHOON LOONG
%JCKTOCP�QH�VJG�$QCTF

For the past three decades, our 
organization has remained highly 
focused on projects that are well 
received by our clients and generate 
V��w`i�Vi�>�`�ÌÀÕÃÌ�����ÕÀ��>�i°�

MESSAGE TO OUR SHAREHOLDERS
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R E S I D E N T I A L

AU R E L I A
R E S I D E N C E S

#WTGNKC�4GUKFGPEGU�GODQFKGU�GNGICPV�NKXKPI�WPNKMG�CP[�QVJGT��
DWKNV�TKIJV�CV�VJG�JGCTV�QH�$QPKHCEKQ�)NQDCN�%KV[��QPG�QH�VJG�
OQUV�UQWIJV�CHVGT�CFFTGUUGU�KP�VJG�EQWPVT[��VJKU�UQRJKUVKECVGF�
TGUKFGPVKCN�FGXGNQROGPV�HGCVWTGU�C�OKNKGW�QH�OGVTQRQNKVCP�
JQTK\QPU�CPF�XCUV�ITGGP�NCPFUECRGU�QH�/CPKNC�)QNH�%NWD��
/CPKNC�2QNQ�%NWD��CPF�(QTDGU�2CTM�

#�YQTM�QH�CTV�ETCHVGF�D[�VJG�WPTKXCNGF�EQNNCDQTCVKQP�QH�
CTEJKVGEVU��FGUKIPGTU��CPF�CTVKUCPU�VJCV�GRKVQOK\G�VJG�DGUV�
KP�VJGKT�ƂGNF��C�TGUKFGPVKCN�XKUKQP�KPURKTGF�D[�URTG\\CVWTC��VJG�
GHHQTVNGUU�CPF�WPFGTUVCVGF�UGPUG�QH�VKOGNGUU�+VCNKCP�GNGICPEG�

A Coveted Luxe Residence

#P�CTEJKVGEVWTCN�CPF�KPVGTKQT�FGUKIP�XKUKQP��VJG�NKOKVGF�����
DGURQMG�JQOGU�VJCV�OCMG�WR�#WTGNKC�4GUKFGPEGUo�KEQPKE�
VJTGG�RGVCN�HQTO�RTQXKFG�GZRCPUKXG�VGTTCEG�XKGYU�EQWRNGF�

Artist's image for illustration purposes only.
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YKVJ�VJG�ƂPGUV�HGCVWTGU�CPF�COGPKVKGU�UWEJ�CU�
VJG�NWZWTKQWU�TGUQTV�RQQN��LCEW\\K��HWPEVKQP�TQQOU��
JQOG�EKPGOC�URCEG��YKPIGF�NQWPIGU��CPF�
C�URKTCN�UVCKTECUG�

%CRVWTKPI�VJG�TGƂPGF�VCUVG�QH�VJG�VTWN[�
FKUEGTPKPI��OQTG�VJCP�����QH�#WTGNKC�4GUKFGPEGU�
WPKVU�JCXG�DGGP�UQNF�CEJKGXKPI�UCNGU�YQTVJ�
QXGT�2J2�����DKNNKQP��'ZECXCVKQP�HQT�KVU�UKVG�YCU�
EQORNGVGF�0QXGODGT�������CPF�UWDUVTWEVWTG�
YQTM�DGICP�VJG�UCOG�OQPVJ�

RESIDENTIAL

To view the Aurelia 
4GUKFGPEGU�5JQYUWKVG�
�����.KXG�6QWT��RNGCUG�
UECP�VJG�EQFG�

Artist's image for illustration purposes only.

Artist's image for illustration purposes only.
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R E S I D E N T I A L

SHANG
RESIDENCES

AT WACK WACK

RESIDENTIAL

5JCPI�4GUKFGPEGU�CV�9CEM�9CEM�KU�C�TGUKFGPVKCN�
FGXGNQROGPV�UGV�KP�VJG�UVWPPKPI�CPF�UVCVGN[�
PGKIJDQTJQQF�QH�9CEM�9CEM�KP�/CPFCNW[QPI��#�NQECNG�
YKVJ�URTCYNKPI�ITGGPGT[�CPF�UYGGRKPI�XKGYU��OCVEJGF�D[�
VJG�GSWCNN[�XGTFCPV�IQNH�EQWTUGU�QH�VJG�KEQPKE�9CEM�9CEM�
)QNH�CPF�%QWPVT[�%NWD��6JKU�EJQKEG�CFFTGUU�KU�YJGTG�[QW�
ECP�IGV�CYC[�HTQO�VJG�DWUVNG�QH�EKV[�NKXKPI�YJKNG�JCXKPI�
VJG�CEEGUUKDKNKV[�QH�OQFGTP�WTDCP�EQPXGPKGPEGU�

6JG����UVQTG[�TGUKFGPVKCN�JKIJ�TKUG�KU�VJG�RGTHGEV�FYGNNKPI�
HQT�VJQUG�NQQMKPI�HQT�DQVJ�TGNCZCVKQP�CPF�TGETGCVKQP��
#UKFG�HTQO�VCUVGHWNN[�FGUKIPGF�QPG��VYQ��CPF�VJTGG�
DGFTQQO�JQOGU��EQEQQPGF�YKVJKP�VJG�RTQRGTV[�CTG�
RTKOG�HCEKNKVKGU�CPF�EQOHQTVU�VJCV�IKXG�TGUKFGPVU�
VJG�HGGN�QH�DGKPI�JQWUGF�KP�C�NWZWT[�TGUQTV�

Artist's image for illustration purposes only.



6 7

Luxury Resort Living

#�TGUKFGPVoU�QYP�RTKXCVG�VTQRKECN�IGVCYC[��QPG�PGGF�PQV�
UVTC[�HTQO�5JCPI�4GUKFGPEGU�CV�9CEM�9CEM�VQ�WPYKPF�
CPF�TGLWXGPCVG��+VU�COGPKVKGU�KPENWFG�C�I[O��UVGCO�TQQO��
CPF�UYKOOKPI�RQQN�YJKEJ�CNNQYU�VJG�JQOGQYPGT�VQ�
MGGR�ƂV��1VJGT�HGCVWTGU�CTG�YGNN�HWTPKUJGF�URCEGU�UWEJ�
CU�VJG�MKFoU�\QPG��RCPQTCOC�TQQO��NQWPIG��RQQNUKFG�
RCXKNKQP��OKPK�VJGCVGT��CPF�DKNNKCTF�TQQO��6JG�COGPKVKGU�
QH�5JCPI�4GUKFGPEGU�CV�9CEM�9CEM�RTQXKFG�NGKUWTG�CPF�
GPVGTVCKPOGPV�HQT�VJG�YJQNG�HCOKN[�

#NOQUV�����QH�VJG�WPKVU�JCXG�CNTGCF[�DGGP�UQNF�CU�QH�
&GEGODGT�������IGPGTCVKPI�UCNGU�YQTVJ�QXGT�2J2����
DKNNKQP�

To view the Shang 
4GUKFGPEGU�CV�9CEM�9CEM�
��$GFTQQO������8KTVWCN�6QWT�
RNGCUG�UECP�VJG�EQFG�

Artist's image for illustration purposes only.

Artist's image for illustration purposes only.
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R E S I D E N T I A L

T H E  R I S E
M A K AT I

RESIDENTIAL

6JG�4KUG�/CMCVK�KU�UKVWCVGF�KP�VJG�CTVKUCP�EQOOWPKV[�
QH�0QTVJ�/CMCVK�YJKEJ�JQWUGU�C�XKDTCPV�XCTKGV[�QH�
ICNNGTKGU��FGNKECVGUUGPU��KPFKG�OWUKE�XGPWGU��CPF�
DQWVKSWGU��6JKU�EQPFQOKPKWO�RTQLGEV�QHHGTU�KPPQXCVKXG�
NKHGUV[NG�EJQKEGU�WPNKMG�CP[�QVJGT�

1XGT�������TGUKFGPVKCN�WPKVU�QH�6JG�4KUG�/CMCVK�UKV�
CVQR�C�VYQ�NGXGN�DQWVKSWG�OCNN�VJCV�QHHGTU�TGUKFGPVU�
RTKXCE[��UCHGV[�CPF�EQPXGPKGPEG�HQT�GXGT[FC[�NKXKPI����
#V����UVQTG[U�JKIJ��VJKU�FKUVKPEV�YQTNF�ENCUU�
FGXGNQROGPV�CNNQYU�KVU�JQOGQYPGTU�VQ�ETGCVG�
VJG�MKPF�QH�JQOG�VJCV�UWKV�VJGKT�NKHGUV[NG�

8
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Living Life Your Way

6JG�4KUG�/CMCVK�QHHGTU�JQOGQYPGTU�DTCPF�PGY�EQPEGRV�KP�
COGPKVKGU�YKVJ�KVU�EWTCVGF�URCEGU��6JG�*CPIQWV��6JG�0GUV��
CPF�6JG�9QTMUJQR��

Turn get-togethers and entertaining to an unforgettable 
GZRGTKGPEG�CV�6JG�*CPIQWV�YKVJ�KVU�����USWCTG�OGVGTU�QH�
QRGP�NQWPIG�CTGCU��YJKEJ�CNUQ�JCU�MCTCQMG�TQQOU�CPF�C�DKNNKCTF�
TQQO��'PLQ[�DGKPI�PGUVNGF�KP�EQOHQTVCDNG�UGCVU�COKFUV�VJG�
ICTFGP�VGTTCEGU�CPF�UWP�FGEM�QH�6JG�0GUV��YJGTG�QPG�ECP�UKORN[�
MKEM�DCEM�CPF�TGNCZ��6JG�9QTMUJQR�KU�VJG�DGUV�URCEG�HQT�VJKPMKPI�
QT�KPURKTKPI�PGY�KFGCU��6JKU�HWPEVKQPCN�\QPG�CNNQYU�[QW�VQ�YQTM��
UVWF[�QT�RNCP�

/QTG�VJCP�����QH�VJG�WPKVU�KP�6JG�4KUG�/CMCVK�JCXG�CNTGCF[�
DGGP�UQNF�CU�QH�&GEGODGT�������DTKPIKPI�KP�UCNGU�QH�2J2�����
DKNNKQP��#DQWV�����JCXG�DGGP�VWTPGF�QXGT�VQ�WPKV�QYPGTU�
UKPEG�/C[����������

9
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R E S I D E N T I A L

S H A N G
SA LC E D O

P L AC E

5JCPI�5CNEGFQ�2NCEG�UVCPFU�CU�CP�KFGCN�QH�NWZWT[�
FGXGNQROGPV�YKVJ����UVQTG[U�NQECVGF�CV�VJG�JGCTV�
QH�/CMCVK�%$&��+VU�RTKOG�CPF�GZENWUKXG�NQECVKQP�
RTQXKFGU�VJG�CEEGUUKDKNKV[�YKVJKP�VJG�EQOHQTV�
QH�C�UOCNN�EQOOWPKV[�KP�5CNEGFQ�8KNNCIG��

Luxurious Living

5JQYECUKPI�FKHHGTGPV�EQPƂIWTCVKQPU�VJCV�YKNN�DGUV�
UWKV�VJG�TGUKFGPVoU�PGGFU��5JCPI�5CNEGFQ�2NCEG�
JCU�EJQKEGU�TCPIKPI�HTQO�UVWFKQ��QPG�DGFTQQO��
VYQ�DGFTQQO��VJTGG�DGFTQQO��CPF�C�RGPVJQWUG��

RESIDENTIAL
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9KVJ�KVU�EQORNGVG�TCPIG�QH�COGPKVKGU��
QPG�ECP�KPFWNIG�KP�VJG�CFWNV�CPF�MKFU	�
UYKOOKPI�RQQN��RQFKWO�ICTFGP��EJKNFTGPoU�
KPFQQT�CPF�QWVFQQT�RNC[�CTGC��OWNVK�RWTRQUG�
ICOG�TQQO��HWNN[�GSWKRRGF�I[O��GZGTEKUG�
TQQO��HWPEVKQP�TQQOU��CPF�LQIIKPI�RCVJ�

5JCPI�5CNEGFQ�2NCEG�VWTPGF�QXGT�CNN�QH�KVU�WPKVU�
VQ�DW[GTU�CU�QH�&GEGODGT�������6JG�RTQLGEV�
DTQWIJV�KP�C�VQVCN�UCNGU�QH�2J2����DKNNKQP�
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RESIDENTIAL

M A L L  &  R E TA I L

S H A N G R I - L A
P L A Z A

5JCPITK�.C�2NC\C�TGOCKPU�VQ�DG�VJG�OQUV�GUVCDNKUJGF�WRUECNG�
CPF�NKHGUV[NG�FGUVKPCVKQP�KP�VJG�1TVKICU�$WUKPGUU�&KUVTKEV��

%QPVKPWQWU�ƂPG�VWPKPI�QH�VJG�VGPCPV�OKZ�JCU�GPCDNGF�VJG�
/CNN�VQ�TGUQPCVG�PQV�QPN[�YKVJ�KVU�EQTG�OCTMGV�DWV�CNUQ�YKVJ�
VJG�GOGTIKPI�EQJQTV�QH�[QWPI�GEQPQOKECNN[�GORQYGTGF�
UJQRRGTU�YKVJKP�VJG���MKNQOGVGT�VTCFKPI�TCFKWU�

$[�VJG�GPF�QH�������5JCPITK�.C�2NC\CoU�QEEWRCPE[�YCU�CV������

#UKFG�HTQO�C�UVTQPI�OGTEJCPFKUG�OKZ�CU�C�EQORGNNKPI�FTKXGT�
HQT�UJQRRGTU�VQ�XKUKV�VJG�OCNN��VJGTG�KU�VJG�RQRWNCTKV[�QH�GXGPVU�
CPF�UJQYU�VJCV�OCMG�5JCPITK�.C�2NC\C�XGT[�GZEKVKPI�CPF�
F[PCOKE�KP�������+V�JCU�DGGP�SWKVG�C�[GCT�HQT�5JCPITK�.C�2NC\C�
YKVJ�KVU�GENGEVKE�CTTC[�QH�GXGPVU�CPF�UJQYU��
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%QOOKVVGF�VQ�RTQOQVKPI�EWNVWTG�CPF�VJG�CTVU��5JCPITK�.C�
2NC\C�JCU�JQUVGF�XCTKQWU�EWNVWTCN�CEVKXKVKGU��COQPI�VJGO�CTG�
5COWTCK�&TWO�4QEM�D[�VJG�HCOQWU�&TWO�6CQ�ITQWR�QH�,CRCP��
CPF�%GNGDTCVKQP��CP�CNN�(KNKRKPQ�FCPEG�TGRGTVQKTG�D[�$CNNGV�
2JKNKRRKPGU��.KXG�CV�VJG�5JCPI���C�UGTKGU�QH�RGTHQTOCPEGU�CV�VJG�
)TCPF�#VTKWO�IGPGTCVGF�DW\\�CPF�KPVGTGUV�GURGEKCNN[�COQPI�
[QWPIGT�OCNN�IWGUVU�D[�UJQYECUKPI�UQOG�QH�VJG�EQWPVT[oU�
DGUV�MPQYP�OWUKECN�CEVU�NKMG�$CODQQ�CPF�'DG�&CPEGN��CPF�
GOGTIKPI�[QWPI�CTVKUVU�UWEJ�CU�+�$GNQPI�VQ�VJG�<QQ�CPF�
4CPUQO�%QNNGEVKXG�

#U�VJG�JQOG�QH�HQTGKIP�ƂNO�HGUVKXCNU��VJG�4GF�%CTRGV�JCU�IKXGP�
NQECN�EKPGRJKNGU�C�TKEJ��FKXGTUG�VCUVG�QH�YQTNF�EKPGOC��2QRWNCT��
NQPI�TWPPKPI�HGUVKXCNU�NKMG�VJG�5RTKPI�(KNO�(GUVKXCN�
%JKPC���
CPF�'KIC�5CK�
,CRCP��EQPVKPWGF�VJGKT�CPPWCN�UETGGPKPIU��YJKNG�
#TIGPVKPC�CPF�&GPOCTM�YGTG�DCEM�CV�VJG�4GF�%CTRGV�HQT�
TGRGCV�TWPU��5JCPITK�.C�2NC\C�CNUQ�KPVTQFWEGF�VJG�OQXKG�IQKPI�
RWDNKE�VQ�PGY�ƂNO�FGUVKPCVKQPU�KPENWFKPI�-QTGC��+PFKC��CPF�
/GZKEQ��

'PJCPEKPI�VJG�QXGTCNN�5JCPITK�.C�2NC\C�GZRGTKGPEG�KP������
YGTG�VJG�KPVTKECVG�UGCUQPCN�FÅEQT�VJG�OCNN�JCU�NQPI�DGGP�
MPQYP�HQT��/CNN�IWGUVU�YGTG�VTGCVGF�VQ�VJG�URNGPFQT�QH�

7PFGT�VJG�5GC�YQPFGTU�FWTKPI�VJG�GZEKVKPI�UWOOGT�
OQPVJU��YJKNG�VJG�JCRRKGUV�VKOG�QH�VJG�[GCT�UCY�5CPVCoU�
9QPFGTNCPF�EQOG�VQ�NKHG�CV�VJG�5JCPI��(CUJKQP�UJQYU�5WP��
5CPF��CPF�5SWCF�HQT�UWOOGT�CPF�5RCTMNG�HQT�VJG�JQNKFC[U�
UJQYECUGF�VJG�NCVGUV�VTGPFU�HTQO�TGVCKN�RCTVPGTU�HQT�VYQ�QH�
VJG�EQWPVT[oU�DKIIGUV�HCUJKQP�UGCUQPU��

#U�VJG�HQTGOQUV�FGUVKPCVKQP�HQT�FGNKIJVHWN�FKPKPI�
GZRGTKGPEGU�CPF�UQOG�QH�VJG�DGUV�TGUVCWTCPVU�KP�
/GVTQ�/CPKNC��5JCPITK�.C�2NC\C�JQUVGF�VJG�)QWTOGV�(GUV�
KP�0QXGODGT��YJKEJ�EGNGDTCVGF�CNN�VJG�OQWVJYCVGTKPI�HQQF�
CPF�FTKPMU�QWT�FKPKPI�RCTVPGTU�JCXG�VQ�QHHGT��(KPCNN[��VJG�
OCNN�MKEMGF�QHH�VJG�JQNKFC[�EGNGDTCVKQPU�YKVJ�VJG�EGTGOQPKCN�
%JTKUVOCU�.KIJVKPI��NGF�D[�PQPG�QVJGT�VJCP�p6JG�(CVJGT�
QH�2JKNKRRKPG�%JTKUVOCU�/WUKEq�,QUG�/CTK�%JCP�CPF�VJG�
2JKNKRRKPG�/CFTKICN�5KPIGTU����

6JGUG�OKNGUVQPGU�YKNN�RCXG�VJG�YC[�VQ�CP�GZEKVKPI�������
CU�CPQVJGT�YCXG�QH�NCPFOCTM�TGVCKN�EQPEGRVU�CTG�UGV�
VQ�QRGP��5JCPITK�.C�2NC\C�XQYU�VQ�UVC[�TGNGXCPV�COKFUV�
C�EQORGVKVKXG�GPXKTQPOGPV�

MALL & RETAIL
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M A L L  &  R E TA I L

AS S E M B LY
G R O U N D S

AT  T H E  R I S E

MALL & RETAiL

)GPVTKƂECVKQP��6JG�DW\\YQTF�KP�WTDCP�FGXGNQROGPV��
0QTVJ�QH�/CMCVK�
01/#��VJG�GOGTIKPI�JKR�JWD�QH�/CMCVK��

#UUGODN[�)TQWPFU�CV�6JG�4KUG�QRGPGF�KP�1EVQDGT�������
D[�[GCT�GPF��VJG�/CNN�YCU�����UKIPGF�WR�

�&GNKIJVKPVJG7PGZRGEVGF�KU�VJG�RTQOKUG�VQ�VJG�F[PCOKE�
[QWPI�RTQHGUUKQPCNU�CPF�ETGCVKXG�ETQYF�QH�0QTVJ�/CMCVK�
CPF�OCNN�IWGUVU�HTQO�YKVJKP�VJG���MKNQOGVGT�VTCFKPI�TCFKWU���

4GUKFGPVU�CPF�VJG�UWTTQWPFKPI�EQOOWPKV[�ECP�UJQR��FKPG��
DG�GPVGTVCKPGF�CPF�RCUU�VJG�VKOG�YKVJKP�C�EWTCVGF�OKZ�
QH�TGUVCWTCPVU��TGVCKN�QWVNGVU��CPF�NKHGUV[NG�UGTXKEGU�COKFUV�
+PUVCITCO�YQTVJ[�GPXKTQPOGPVU��+VU�PGQP�VJGOGF�NCWPEJ�NCUV�
1EVQDGT�YCU�JQUVGF�D[�RQRWNCT�TCFKQ�&,�CPF�URQTVU�CPCN[UV�
$GC�(CDTGICU��CPF�HGCVWTGF�OWUKE�D[�&,�0KZ�&COP�2�

6TWN[��#UUGODN[�)TQWPFU�CV�6JG�4KUG�KU�VJG�RGTHGEV�RNCEG�
VQ�OGGV�WR�YKVJ�HCOKN[�CPF�HTKGPFU�HQT�EJKNN�CPF�ECVEJ�WR�
UGUUKQPU�CV�CP[�VKOG�QH�VJG�FC[��
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S H A N G R I - L A
AT  T H E
FO RT

$QPKHCEKQ�)NQDCN�%KV[�KU�PQY�VJG�EQWPVT[	U�HCUVGUV�ITQYKPI�
ƂPCPEKCN�JWD�YKVJ�����JGEVCTGU�QH�YQTNF�ENCUU�EQOOGTEKCN�
FGXGNQROGPVU��WRUECNG�UJQRRKPI�EGPVGTU��EQPFQOKPKWOU��
JQVGNU�CPF�UVCVG�QH�VJG�CTV�QHƂEGU��9QTNF�$CPM�JCU�TGEQIPK\GF�
$)%�CU�QPG�QH�VJG�DGUV�RNCEGU�KP�VJG�EQWPVT[�HQT�DWUKPGUU��

5KPEG�KVU�QRGPKPI�KP�������5JCPITK�.C�CV�VJG�(QTV�JCU�
EQOOCPFGF�TCVG�NGCFGTUJKR�KP�/CPKNC��1P�C�SWCNKV[�
RGTURGEVKXG��VJG�JQVGN�JCU�ICTPGTGF�C�UKIPKƂECPV�PWODGT�QH�
VTCXGN�CYCTFU�KP������HTQO�TGRWVCDNG�#YCTF�IKXKPI�DQFKGU�
UWEJ�CU�%QPFG�0CUV�6TCXGNNGT��66)�#UKC�6TCXGN�#YCTFU��
$WUKPGUU�6TCXGNGT�#UKC��&GUVKP#UKCP�4GCFGToU�%JQKEG�#YCTFU��
%6TKR��CPF�6TKR#FXKUQT��

Restaurants & Bar

1XGT�VJG�EQWTUG�QH�KVU�VJTGG�[GCT�QRGTCVKQP��GCEJ�TGUVCWTCPV�
JCU�OCPCIGF�VQ�GUVCDNKUJ�KVU�DTCPF�GZRGTKGPEGU�VJCPMU�VQ�C�
XGT[�FKUVKPEV�CPF�EQORTGJGPUKXG�QRGTCVKPI�RJKNQUQRJ[�GCEJ�

TGUVCWTCPV�RTKFGU�KVUGNH�WRQP��6JKU�KU�CNUQ�GXKFGPV�YKVJ�%CPVQP�
4QCF�CPF�4CIKPI�$WNN�%JQRJQWUG�PCOGF�6QR����4GUVCWTCPVU�
KP�6CVNGToU�$GUV�4GUVCWTCPVU�)WKFG��CPF�YKVJ�VJG�KPENWUKQP�
QH�6JG�$CEM�4QQO�KP�VJG�#UKCoU�6QR����$CTU��ITGCV�HGCV��
EQPUKFGTKPI�KV�JCU�DGGP�QRGP�HQT�NGUU�VJCP�C�[GCT�
CV�VJG�VKOG�KV�YQP�VJG�CYCTF�

5JCPITK�.C�CV�VJG�(QTV�CNUQ�YGNEQOGF�KVU�PGYGUV�QWVNGV�KP�,WN[��
$CMG�*QWUG��+V�KU�C�PGKIJDQTJQQF�FKPG�KP�CPF�ITCD���IQ�ECMG�
CPF�DCMG�UJQR��-GGRKPI�VTWG�VQ�KVU�RTQOKUG�VQ�GODTCEG�VJG�
VJTKXKPI�PGKIJDQTJQQF�QH�$)%��VJG�UJQR�HQEWUGU�KVU�GHHQTVU�
VQYCTFU�NGUUGPKPI�YCUVG�CPF�TGFWEKPI�KVU�ECTDQP�HQQVRTKPV��
GXGPVWCNN[�XGGTKPI�VQYCTFU�C�\GTQ�YCUVG�GPXKTQPOGPV��6JKU�
KU�GXKFGPV�KP�KVU�WUG�QH�EQORQUVCDNG��DKQFGITCFCDNG�CPF�
TGE[ENCDNG�RCEMCIKPI��TGE[ENKPI�QH�UCHG�HQQF�KVGOU��
CU�YGNN�CU�INCUU�DQVVNGU�HQT�KVU�DGXGTCIG�VQ�IQ�
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O F F I C E  L E A S I N G

T H E 
E N T E R P R I S E 

C E N T E R

-5#�4GCNV[�%QTRQTCVKQP�KU�VJG�OCLQTKV[�QYPGT�QH�
6JG�'PVGTRTKUG�%GPVGT��CP�CTEJKVGEVWTCN�NCPFOCTM�NQECVGF�
CV�VJG�ETQUUTQCFU�QH�#[CNC�#XGPWG��2CUGQ�FG�4QZCU�CPF�
&GNC�4QUC�UVTGGVU�KP�VJG�/CMCVK�%GPVTCN�$WUKPGUU�&KUVTKEV��
6JG�RTGUVKIKQWU�CFFTGUU�QH�VJG�VQR�PCOGU�KP�2JKNKRRKPG�
DWUKPGUU��KV�UJQYECUGU�KORGEECDN[�RNCPPGF�HCEKNKVKGU��
EQPEGKXGF�CPF�FGUKIPGF�VQ�OGGV�VJG�GZCEVKPI�FGOCPFU�
QH�JKIJ�NGXGN�FGEKUKQP�OCMGTU�

6JG�'PVGTRTKUG�%GPVGToU�VYQ�VQYGTU�JCU�C�EQODKPGF�
ITQUU�ƃQQT�CTGC�QH���������USWCTG�OGVGTU��+V�JCU�CP�
KPVGTPCVKQPCN�HQQF�EQWTV�VJCV�ECP�CEEQOOQFCVG�CDQWV�
����RGQRNG�CPF�JCU����XCTKGF�EQPEGUUKQPCKTGU�CPF�
VQR�SWCNKV[�NQECN�CPF�KPVGTPCVKQPCN�TGVCKN�EJCKPU�
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OFFICE LEASING

6JG�'PVGTRTKUG�%GPVGT�KU�TGIKUVGTGF�YKVJ�VJG�2JKNKRRKPG�
'EQPQOKE�<QPG�#WVJQTKV[�
2'<#���YJKEJ�CNNQYU�KVU�
+6�TGNCVGF�VGPCPVU�XCTKQWU�DGPGƂVU�CPF�KPEGPVKXGU�
VQ�GPJCPEG�VJGKT�NQECN�CPF�KPVGTPCVKQPCN�QRGTCVKQPU��
6JG�'PVGTRTKUG�%GPVGT�KU�OCPCIGF�D[�5JCPI�2TQRGTV[�
/CPCIGOGPV�5GTXKEGU�+PE��
52/5+���C������UWDUKFKCT[�
QH�5JCPI�2TQRGTVKGU��YJQ�CNUQ�RTQXKFGU�VQR�QH�VJG�NKPG�
RTQRGTV[�OCPCIGOGPV�UGTXKEGU�HQT�52+oU�TGUKFGPVKCN�
FGXGNQROGPVU�

The Enterprise Center ended 2019 with an average 
1EEWRCPE[�4CVG�QH�����QP�IGPGTCVGF�TGXGPWGU�QH�
2J2�����DKNNKQP�TGRTGUGPVKPI�C�����KPETGCUG�XGTUWU������
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Artist's image for illustration purposes only.

S U S TA I N A B I L I T Y
R E P O RT

5JCPI�2TQRGTVKGU��+PE��
52+��JCU�EQORKNGF�KVU�ƂTUV�CPPWCN�
UWUVCKPCDKNKV[�TGRQTV�KP�EQORNKCPEG�YKVJ�VJG�5'%�IWKFGNKPGU�
CPF�VCMKPI�KPURKTCVKQP�HTQO�VJG�)4+�UVCPFCTFU�

9JKNG�QWT�RCTGPV�EQORCP[�JCU�DGGP�UVTQPIN[�EQOOKVVGF�VQ�
UWUVCKPCDKNKV[�CPF�UWUVCKPCDNG�FGXGNQROGPV�VJTQWIJQWV�KVU�
QRGTCVKQPU��VJKU�KU�VJG�ƂTUV�QRRQTVWPKV[�QH�52+�VQ�RWDNKUJ�KVU�
UWUVCKPCDKNKV[�RGTHQTOCPEG�

52+�KU�EQOOKVVGF�VQ�EQPVKPWG�KVU�GHHQTVU�VQYCTFU�UWUVCKPCDNG�
FGXGNQROGPV��9JKNG�VJKU�UGEVKQP�KU�C�DTKGH�UWOOCT[��QWT�HWNN�
FKUENQUWTG�QP�UWUVCKPCDKNKV[�RGTHQTOCPEG�ECP�DG�CEEGUUGF�
VJTQWIJ�VJG�34�EQFG�CV�VJG�GPF�QH�VJKU�UGEVKQP�

Materiality Process

+P�RTGRCTKPI�KVU�ƂTUV�5WUVCKPCDKNKV[�4GRQTV��VJG�1TICPK\CVKQP�
OCFG�TGHGTGPEG�VQ�VJG�)NQDCN�4GRQTVKPI�+PKVKCVKXG�
)4+��
5VCPFCTFU��CU�YGNN�CU�VJG�5GEWTKVKGU�CPF�'ZEJCPIG�%QOOKUUKQP�

5'%��/GOQTCPFWO�%KTEWNCT�0Q�����5GTKGU�QH������

Artist's image for illustration purposes only.
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SUSTAINABILITY

6JG�1TICPK\CVKQP�CFQRVGF�VJG�UWDUGSWGPV�CRRTQCEJ�VQ�KFGPVKH[�OCVGTKCN�VQRKEU�

/CVGTKCN�VQRKEU�CTG�KFGPVKƂGF�DCUGF�QP�
CEVKXKVKGU�VJCV�CTG�ETKVKECN�VQ�VJG�QRGTCVKQPU�
QH�5JCPI�2TQRGTVKGU��+PE��CU�C�*QNFKPI�
%QORCP[�QRGTCVKPI�FKHHGTGPV�DWUKPGUUGU�

+FGPVKƂGF�VQRKEU�CTG�
CUUGUUGF�CPF�RTKQTKVK\GF�
based on our interpretation 
QH�YJCV�KU�KORQTVCPV�VQ�QWT�
5VCMGJQNFGTU�CPF�VQ�VJG�
%QORCP[�

6JG�KFGPVKƂGF�OCVGTKCN�CURGEVU�
are vetted with and approved by 
VJG�$QCTF�QH�&KTGEVQTU�VQ�GPUWTG�
CNKIPOGPV�YKVJ�VJG�)TQWRoU�8KUKQP�
CPF�/KUUKQP�

$CUGF�QP�VJG�CITGGF�OCVGTKCN�
VQRKEU��OCPCIGOGPV�CEVKQPU�YKNN�
DG�KFGPVKƂGF�CPF�VTKIIGTGF�CU�RCTV�
QH�VJG�DWUKPGUU�RNCP�

Figure 1 Materiality Assessment Approach

5JCPI�2TQRGTVKGU�+PE��
RGTHQTOCPEG�YKVJ�TGURGEV�VQ�
KFGPVKƂGF�OCVGTKCN�CURGEVU�

CNUQ�MPQYP�CU�QWT�p%QTG�
&TKXGTUq��YKNN�DG�TGXKGYGF�
regularly by the Board of 
&KTGEVQTU�

1.
IDENTIFY

2.
ASSESS

3.
VERIFY

4.
FOCUS

5.
REVIEW

6JG�1TICPK\CVKQP�JCU�KFGPVKƂGF�CPF�RTKQTKVK\GF�VJG�HQNNQYKPI�%QTG�&TKXGTU�HQT�VJG�%QORCP[�CPF�KVU�
5VCMGJQNFGTU�CU�FWN[�TGƃGEVGF�KP�KVU�5WUVCKPCDKNKV[�(TCOGYQTM�DCUGF�QP�VJG�/CVGTKCNKV[�#UUGUUOGPV�

Figure 2 Sustainability Framework

Investment
Management

Responsible
Business

Customer
Experience

Employee
Welfare

Sustainability
Framework

Good
Governance

Risk
Management

Investment 
Management

&KTGEV�'EQPQOKE�8CNWG�
Generated
&KTGEV�'EQPQOKE�8CNWG�
Distributed

Good
Governance

Anti – Corruption
.CDQT�s�/CPCIGOGPV�4GNCVKQPU

Risk
Management

1EEWRCVKQPCN�*GCNVJ���5CHGV[
%WUVQOGT�2TKXCE[
&CVC�5GEWTKV[

Responsible
Business

5QNKF���*C\CTFQWU�9CUVG
'HƃWGPVU
'PXKTQPOGPVCN�%QORNKCPEG
Diversity, Equal Opportunity, 
��#PVK�s�&KUETKOKPCVKQP

Customer 
Experience

%WUVQOGT�5CVKUHCEVKQP
%WUVQOGT�*GCNVJ���5CHGV[

Employee
Welfare

'ORNQ[GG�*KTKPI���$GPGƂVU
.CDQT�5VCPFCTFU���*WOCP�4KIJVU
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Direct Economic Value Generated
Direct Economic Value Distributed
Anti-Corruption
Solid & Hazardous Waste
vyÕi�ÌÃ
Environmental Compliance
�«��Þii���À��}�E�	i�iwÌÃ
Occupational Health & Safety
Labor Standards & Human Rights
Customer Satisfaction
Customer Privacy
Data Security

Climate–Related Risks & Opportunities
Proportion of Spending on Local 
Suppliers
Resource Management
Environmental Impact
Employee Training & Development
Supply Chain Management
-�}��wV>�Ì���«>VÌÃ������V>��
���Õ��Ì�iÃ
Marketing & Labeling

Labor–Management Relations
Diversity, Equal Opportunity, 
& Anti–Discrimination
Customer Health & Safety 

Ecosystem & 
Biodiversity

Figure 3 Materiality Assessment Matrix
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&CVC�HQT�UQOG�FKUENQUWTG�VQRKEU�KP�VJKU�TGRQTV�CTG�HTQO�URGEKƂE�UWDUKFKCTKGU�QH�VJG�1TICPK\CVKQP�CPF�PQV�CNN�
%QORCPKGU�YKVJKP�VJG�)TQWR���6JKU�KU�TGƃGEVKXG�QH�KVU�OCVGTKCNKV[�CPF�TGNGXCPEG�VQ�VJG�QRGTCVKQP�QH�VJG�1TICPK\CVKQP�
CPF�VJG�OCVWTKV[�QH�FCVC�EQNNGEVKQP�U[UVGOU�VJCV�CTG�EWTTGPVN[�KP�RNCEG�CU�ƂTUV�VKOG�TGRQTVGT�QP�UWUVCKPCDKNKV[�
RGTHQTOCPEG���9G�JCXG�RTQXKFGF�URGEKƂE�KPHQTOCVKQP�QP�UWEJ�FKUENQUWTGU�KP�VJG�EQOKPI�UGEVKQPU�

ECONOMIC

Direct Economic Value Generated and Distributed

Economic Performance

&KUENQUWTG #OQWPV Units

&KTGEV�'EQPQOKE�8CNWG�)GPGTCVGF�
4GXGPWG� ���������������� 2J2

&KTGEV�'EQPQOKE�8CNWG�&KUVTKDWVGF�

C��1RGTCVKPI�%QUVU ���������������� 2J2

D��'ORNQ[GG�9CIGU�CPF�$GPGƂVU �������������� 2J2

E��2C[OGPVU�VQ�5WRRNKGTU��1VJGT�1RGTCVKPI�%QUVU �������������� 2J2

F��&KXKFGPFU�IKXGP�VQ�5VQEMJQNFGTU�CPF�+PVGTGUV�2C[OGPVU�VQ�.QCP�2TQXKFGTU ���������������� 2J2

G��6CZGU�IKXGP�VQ�)QXGTPOGPV ������������� 2J2

H��+PXGUVOGPVU�VQ�%QOOWPKV[�
G�I��&QPCVKQPU��%54� ������������ 2J2

&KUENQUWTG #OQWPV Units

2GTEGPVCIG�QH�'ORNQ[GGU�VQ�YJQO�VJG�1TICPK\CVKQPoU�#PVK�s�%QTTWRVKQP�2QNKEKGU�CPF�
2TQEGFWTGU�JCXG�DGGP�%QOOWPKECVGF

������ �

2GTEGPVCIG�QH�$WUKPGUU�2CTVPGTU�VQ�YJQO�VJG�1TICPK\CVKQPoU�#PVK�s�%QTTWRVKQP�2QNKEKGU�CPF�
2TQEGFWTGU�JCXG�DGGP�%QOOWPKECVGF

������ �

2GTEGPVCIG�QH�&KTGEVQTU�CPF�/CPCIGOGPV�VJCV�JCXG�4GEGKXGF�#PVK�s�%QTTWRVKQP�6TCKPKPI ����� �

2GTEGPVCIG�QH�'ORNQ[GGU�VJCV�JCXG�4GEGKXGF�#PVK�s�%QTTWRVKQP�6TCKPKPI ����� �

Training on Anti – Corruption Policies and Procedures

Anti – Corruption

&KUENQUWTG #OQWPV Units

0WODGT�QH�+PEKFGPVU�KP�YJKEJ�&KTGEVQTU�YGTG�4GOQXGF�QT�&KUEKRNKPGF�HQT�%QTTWRVKQP 0 #

0WODGT�QH�+PEKFGPVU�KP�YJKEJ�'ORNQ[GGU�YGTG�&KUOKUUGF�QT�&KUEKRNKPGF�HQT�%QTTWRVKQP 0 #

0WODGT�QH�+PEKFGPVU�YJGP�%QPVTCEVU�YKVJ�$WUKPGUU�2CTVPGTU�YGTG�6GTOKPCVGF�
FWG�VQ�+PEKFGPVU�QH�%QTTWRVKQP

0 #

Incidents of Corruption
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Solid Wastes

Solid and Hazardous Wastes

ENVIRONMENT

&KUENQUWTG #OQWPV Units

6QVCN�5QNKF�9CUVG�)GPGTCVGF ��������� -I

Reusable ���� -I

4GE[ENCDNG ��������� -I

%QORQUVGF ���� -I

+PEKPGTCVGF ���� -I

4GUKFWCNU�.CPFƂNNGF ��������� -I

Hazardous Wastes

&KUENQUWTG #OQWPV Units

6QVCN�9GKIJV�QH�*C\CTFQWU�9CUVG�)GPGTCVGF �������� -I

6QVCN�9GKIJV�QH�*C\CTFQWU�9CUVG�6TCPURQTVGF �������� -I

'HƃWGPVU

&KUENQUWTG #OQWPV Units

6QVCN�8QNWOG�QH�9CVGT�&KUEJCTIGU ���������� %WDKE�/GVGTU

2GTEGPV�QH�9CUVGYCVGT�4GE[ENGF ����� �

Non – Compliance with Environmental Laws and Regulations

Environmental Compliance

&KUENQUWTG #OQWPV Units

6QVCN�#OQWPV�QH�/QPGVCT[�(KPGU�HQT�0QP�s�%QORNKCPEG�YKVJ�
'PXKTQPOGPVCN�.CYU�CPF���QT�4GIWNCVKQPU

������������ 2J2

0Q��QH�0QP�s�/QPGVCT[�5CPEVKQPU�HQT�0QP�s�%QORNKCPEG�YKVJ�'PXKTQPOGPVCN�.CYU�
and / or Regulations

0 #

0Q��QH�%CUGU�4GUQNXGF�VJTQWIJ�&KURWVG�4GUQNWVKQP�/GEJCPKUO 0 #

SUSTAINABILITY
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Employee Data

Employee Management

SOCIAL

&KUENQUWTG #OQWPV Units

6QVCN�0WODGT�QH�'ORNQ[GGU*

C��0WODGT�QH�(GOCNG�'ORNQ[GGU 550 #

D��0WODGT�QH�/CNG�'ORNQ[GGU 616 #

Attrition Rate** ����� Rate

4CVKQ�QH�.QYGUV�2CKF�'ORNQ[GG�#ICKPUV�/KPKOWO�9CIG ������ Ratio

*Employees are individual who are in an employment relationship with the Organization, according to national law 
or its application (GRI Standards 2016 Glossary)
**Attrition Rate = (No. of New Hires less No. of Turnover) / (Average of Total Number of Employees of Previous Year 
and Total Number of Employees of Current Year)

&KUENQUWTG Y/N
��(GOCNG�'ORNQ[GGU�
9JQ�#XCKNGF�VJKU�;GCT

��/CNG�'ORNQ[GGU�9JQ�
Availed this Year

SSS Y ����� �����

2JKN*GCVJ Y ����� �����

2#)�s�+$+) Y ����� �����

2CTGPVCN�.GCXGU Y ���� ����

8CECVKQP�.GCXGU Y ������ ������

5KEM�.GCXGU Y ����� �����

/GFKECN�$GPGƂVU

Aside from PhilHealth�

Y ����� �����

*QWUKPI�#UUKUVCPEG

Aside from PAG - IBIG�

Y ���� ����

4GETWKVOGPV�(WPF

Aside from SSS�

Y ���� ����

(WTVJGT�'FWECVKQP�5WRRQTV N --- ---

%QORCP[�5VQEM�1RVKQPU N --- ---

6GNGEQOOWVKPI N --- ---

(NGZKDNG�9QTMKPI�#TTCPIGOGPV�
(9#� Y ����� �����

'ORNQ[GG�$GPGƂVU
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Occupational Health and Safety

Diversity and Equal Opportunity

Workplace Conditions, Labor Standards, and Human Rights

&KUENQUWTG Quantity Units

Safe Man – Hours 4,985,057 Man - Hours

0Q��QH�9QTM�s�4GNCVGF�+PLWTKGU 57 #

0Q��QH�9QTM�s�4GNCVGF�(CVCNKVKGU 0 #

0Q��QH�9QTM�s�4GNCVGF�+NN�s�*GCNVJ 0 #

0Q��QH�5CHGV[�&TKNNU 263 #

&KUENQUWTG Quantity Units

��QH�(GOCNG�9QTMGTU�KP�VJG�9QTMRNCEG ����� �

��QH�/CNG�9QTMGTU�KP�VJG�9QTMRNCEG ����� �

0Q��QH�'ORNQ[GGU�HTQO�+PFKIGPQWU�%QOOWPKV[�CPF���QT�8WNPGTCDNG�5GEVQT* 12 #

*Vulnerable sector includes elderly, persons with disabilities, vulnerable women, refugees, migrants, internally 
displaced persons, people living with HIV and other diseases, solo parents, and the poor or the Base of the 
Pyramid (BPO: Class D and E)

Labor Laws and Human Rights

&KUENQUWTG Quantity Units

0Q��QH�.GICN�#EVKQPU�QT�'ORNQ[GG�)TKGXCPEG�KPXQNXKPI�(QTEGF�QT�%JKNF�.CDQT 0 #

Labor – Management Relations

&KUENQUWTG Quantity Units

��QH�'ORNQ[GGU�%QXGTGF�YKVJ�%QNNGEVKXG�$CTICKPKPI�#ITGGOGPVU 0QV�#RRNKECDNG �

0Q��QH�%QPUWNVCVKQPU�%QPFWEVGF�YKVJ�'ORNQ[GGU�%QPEGTPKPI�
'ORNQ[GG�s�4GNCVGF�2QNKEKGU

0Q�4GEQTFGF�&CVC* #

*Employee consultation is part of the daily transactions of the designated HR Account Specialist

SUSTAINABILITY
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Health and Safety

&KUENQUWTG Quantity Units

0Q��QH�5WDUVCPVKCVGF�%QORNCKPVU�QP�2TQFWEV�QT�5GTXKEG�*GCNVJ���5CHGV[* 9,067 #

0Q��QH�%QORNCKPVU�#FFTGUUGF 9,067 #

Customer Satisfaction

Customer Management

&KUENQUWTG 5EQTG
&KF�C�6JKTF�2CTV[�%QPFWEV�VJG�%WUVQOGT�

5CVKUHCEVKQP�5VWF[�
;�0�!

%WUVQOGT�5CVKUHCEVKQP ��� Y

*Substantiated complaints include complaints from Customers that went through the Organization’s formal 
communication channels and grievance mechanisms as well as complaints that were lodged to and acted upon by 
government agencies.

Customer Privacy

Data Security

&KUENQUWTG Quantity Units

0Q��QH�5WDUVCPVKCVGF�%QORNCKPVU�QP�%WUVQOGT�2TKXCE[* 1 #

0Q��QH�%QORNCKPVU�#FFTGUUGF 1 #

0Q��QH�%WUVQOGTU��7UGTU��CPF�#EEQWPV�*QNFGTU�YJQUG�+PHQTOCVKQP�KU�7UGF�
HQT�5GEQPFCT[�2WTRQUGU

0 #

&KUENQUWTG Quantity Units

0Q��QH�&CVC�$TGCEJGU��KPENWFKPI�.GCMU��6JGHVU��CPF�.QUUGU�QH�&CVC 0 #

*Substantiated complaints include complaints from Customers that went through the Organization’s formal 
communication channels and grievance mechanisms as well as complaints that were lodged to and acted upon by 
government agencies.

6Q�XKGY�VJG�HWNN�5JCPI�2TQRGTVKGU��+PE�
2019 Sustainability Report,
RNGCUG�UECP�VJG�EQFG�
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SHANG PROPERTIES

Edward Kuok Khoon Loong KU�VJG�%JCKTOCP�QH�
VJG�%QORCP[�CPF�CNUQ�8KEG�%JCKTOCP�QH�-GTT[�
*QNFKPIU�.KOKVGF��*G�JCU�DGGP�YKVJ�VJG�-WQM�
)TQWR�UKPEG�������*G�JCU�C�/CUVGToU�&GITGG�KP�
'EQPQOKEU�HTQO�VJG�7PKXGTUKV[�QH�9CNGU�KP�VJG�
7PKVGF�-KPIFQO�

Alfredo C. Ramos KU�VJG�8KEG�%JCKTOCP�QH�VJG�
%QORCP[��*G�KU�VJG�%JCKTOCP�QH�VJG�$QCTF�QH�
#PINQ�2JKNKRRKPG�*QNFKPIU��+PE���#PXKN�2WDNKUJKPI��
+PE���%CTOGP�%QRRGT�%QTRQTCVKQP��0$5�
'ZRTGUU��+PE��CPF�#VNCU�%QPUQNKFCVGF�/KPKPI���
&GXGNQROGPV�%QTRQTCVKQP�CPF�#SWCVNCU��+PE��
*G�KU�VJG�%JCKTOCP�CPF�2TGUKFGPV�QH�#NCMQT�
%QTRQTCVKQP��0CVKQPCN�$QQM�5VQTG��+PE���
6JG�2JKNQFTKNN�%QTRQTCVKQP��8WNECP�+PFWUVTKCN���
/KPKPI�%QTRQTCVKQP��7PKVGF�2CTCIQP�/KPKPI�
%QTRQTCVKQP�CPF�0$5�5WDKE��+PE��*G�KU�CNUQ�VJG�
2TGUKFGPV�QH�#DCEWU�$QQM���%CTF�%QTRQTCVKQP��
/46�*QNFKPIU�%QTRQTCVKQP��2QYGT�$QQMU��+PE���
6//�/CPCIGOGPV��+PE��CPF�<GPKVJ�*QNFKPIU�
%QTRQTCVKQP��*G�KU�8KEG�%JCKTOCP�QH�/46�
&GXGNQROGPV�%QTRQTCVKQP�CPF�5JCPITK�.C�2NC\C�
%QTRQTCVKQP��*G�KU�CNUQ�VJG�)QXGTPQT�QH�0CVKQPCN�
$QQM�&GXGNQROGPV�$QCTF�

Antonio O. Cojuangco KU�VJG�%JCKTOCP�CPF�QT�
2TGUKFGPV�QH�XCTKQWU�EQORCPKGU�CPF�QTICPK\CVKQPU�
UWEJ�CU�$CNNGV�2JKNKRRKPGU��%#2�.KHG�+PUWTCPEG�
%QTRQTCVKQP��%KPGOCNC[C�(QWPFCVKQP��/CPVTCFG�

BOARD OF DIRECTORS

&GXGNQROGPV�%QTRQTCVKQP��0CDCUCP�5WDKE�
&GXGNQROGPV�%QTRQTCVKQP��2JKNKRRKPG�6TCFG�
(QWPFCVKQP��+PE���4CFKQ�8GTKVCU��6CPIJCNCPI�
2KNKRKPQ��CPF�%CNCVCICP�$C[�4GCNV[��*G�KU�CNUQ�C�
&KTGEVQT�KP�6KIGT�4GUQTV�.GKUWTG�CPF�'PVGTVCKPOGPV�
+PE��*G�ITCFWCVGF�5WOOC�%WO�.CWFG�YKVJ�
CP�#$�'EQPQOKEU�FGITGG�HTQO�VJG�#VGPGQ�FG�
/CPKNC��CPF�QDVCKPGF�C�/CUVGToU�KP�$WUKPGUU�
#FOKPKUVTCVKQP�HTQO�5VCPHQTF�7PKXGTUKV[�

Cynthia Roxas Del Castillo KU�C�5GPKQT�2CTVPGT�
CPF�C�OGODGT�QH�VJG�'ZGEWVKXG�$QCTF�CV�4QOWNQ��
/CDCPVC��$WGPCXGPVWTC��5C[QE���FG�NQU�#PIGNGU�
CPF�JCU�DGGP�YKVJ�VJG�ƂTO�HQT�QXGT����[GCTU��
5JG�JQNFU�CP�.N�$�HTQO�#VGPGQ��ITCFWCVGF�
8CNGFKEVQTKCP�KP������CPF�RNCEGF���VJ�KP�VJG������
$CT�'ZCOKPCVKQPU��5JG�YCU�C�HQTOGT�&GCP�QH�VJG�
#VGPGQ�FG�/CPKNC�7PKXGTUKV[oU�.CY�5EJQQN�CPF�VJG�
ƂTUV�YQOCP�VQ�JQNF�VJG�UCKF�RQUKVKQP��5JG�EWTTGPVN[�
UGTXGU�CU�%QTRQTCVG�5GETGVCT[�CPF�&KTGEVQT�QH�
QVJGT�XCTKQWU�2JKNKRRKPG�EQTRQTCVKQPU�

Karlo Marco P. Estavillo is the Chief Operating 
1HƂEGT��%JKGH�(KPCPEG�1HƂEGT��CPF�6TGCUWTGT�QH�
VJG�EQORCP[��#VV[��'UVCXKNNQ�YCU�8KEG�2TGUKFGPV�
and General Manager of one of the operating 
DWUKPGUU�WPKVU�KP�QPG�QH�VJG�NCTIGUV�EQPINQOGTCVGU�
KP�VJG�EQWPVT[��YJGTG�JG�YCU�CNUQ�%QTRQTCVG�
5GETGVCT[�CPF�%QORNKCPEG�1HƂEGT��*G�YCU�NKMGYKUG�
C�OGODGT�QH�VJG�$QCTF�QH�&KTGEVQTU�QH�C�WPKXGTUCN�
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DCPM��CU�YGNN�CU�C�VQR�NQECN�KPUWTCPEG�EQORCP[��
*G�UGTXGF�KP�XCTKQWU�EQOOKVVGGU��KPENWFKPI�#WFKV��
6TWUV��.GICN�1XGTUKIJV��COQPIUV�QVJGTU��*G�GCTPGF�
C�$CEJGNQT�QH�.CYU�FGITGG�HTQO�VJG�7PKXGTUKV[�
QH�VJG�2JKNKRRKPGU��CPF�C�$CEJGNQT�QH�5EKGPEG�KP�
$WUKPGUU�/CPCIGOGPV�FGITGG�HTQO�VJG�#VGPGQ�
FG�/CPKNC�7PKXGTUKV[�

Koay Kean Choon KU�VJG�5GPKQT�2TQLGEV�&KTGEVQT�QH�
VJG�%QORCP[��*G�UVCTVGF�CU�/�'�/CPCIGT�YKVJ�
-GTT[�2TQLGEV�/CPCIGOGPV�.VF��*QPI�-QPI�HTQO�
�����VQ������YJGTG�JG�TQUG�VQ�2TQLGEV�/CPCIGT��
*G�YCU�5GPKQT�2TQLGEV�/CPCIGT�HQT�5JCPITK�.C�
*QVGN�/CPCIGOGPV�.VF��HTQO������VQ������

Maximo G. Licauco III KU�VJG�2TGUKFGPV�QH�(KNUVCT�
&KUVTKDWVQTU�%QTRQTCVKQP�
.KEGPUGG�QH�*CNNOCTM�
%CTFU�CPF�GZENWUKXG�FKUVTKDWVQT�QH�$+%�2TQFWEVU���
*G�YCU�RTGXKQWUN[�CP�#TGC�8KEG�2TGUKFGPV�QH�
0CVKQPCN�$QQM�5VQTG��+PE��YJGTG�JG�URGPV����[GCTU�
KP�VJG�TGVCKN�DWUKPGUU��*G�ITCFWCVGF�CV�VJG�#VGPGQ�
&G�/CPKNC�7PKXGTUKV[�YKVJ�$CEJGNQT�QH�#TVU�&GITGG�
OCLQT�KP�'EQPQOKEU�

Benjamin I. Ramos�KU�VJG�2TGUKFGPV�QH�41+�%QTR���
CP�KPXGUVOGPV�EQORCP[��*G�YCU�RTGXKQWUN[�VJG�
2TGUKFGPV�QH�2QYGTDQQMU��+PE���CPF�CNUQ�2TGUKFGPV�
QH�6QM[Q�6QM[Q��+PE���VJG�NCTIGUV�,CRCPGUG�HCUV�
HQQF�EJCKP�KP�VJG�2JKNKRRKPGU��*G�JCU�CP�/$#�HTQO�
VJG�5VCPHQTF�)TCFWCVG�5EJQQN�QH�$WUKPGUU�

Wong Chi Kong Louis JCU�DGGP�VJG�%JKGH�(KPCPEKCN�
1HƂEGT�QH�-GTT[�2TQRGTVKGU�.KOKVGF�
-2.��UKPEG������
CPF�'ZGEWVKXG�&KTGEVQT�UKPEG�������*G�YCU�VTCKPGF�
CPF�SWCNKƂGF�CU�C�%JCTVGTGF�#EEQWPVCPV�YKVJ�
-2/)�2GCV�/CTYKEM��.QPFQP��'PINCPF�YKVJ�CDQWV�
���[GCTU�QH�GZRGTKGPEG�KP�CWFKVKPI�KP�VJG�7PKVGF�
-KPIFQO�CPF�*QPI�-QPI�DGHQTG�LQKPKPI�-GTT[�
)TQWR�KP�������2TKQT�VQ�VCMKPI�WR�VJG�RQUKVKQP�
QH�VJG�%JKGH�(KPCPEKCN�1HƂEGT�QH�-2.��JG�YCU�
KPXQNXGF�KP�VJG�%QEC�%QNC�DGXGTCIG�DWUKPGUU�KP�
YJKEJ�VJG�-GTT[�)TQWR�YCU�C�HTCPEJKUGF�DQVVNGT�QH�
%QEC�%QNC�RTQFWEVU�KP�%JKPC��*G�KU�C�ITCFWCVG�
QH�VJG�7PKXGTUKV[�QH�%CODTKFIG��'PINCPF�

Wilfred Shan Chen Woo�KU�CP�'ZGEWVKXG�&KTGEVQT�
CU�YGNN�CU�'ZGEWVKXG�#UUKUVCPV�VQ�VJG�%JCKTOCP�QH�
VJG�$QCTF��#�OGODGT�QH�VJG�+PUVKVWVG�QH�%JCTVGTGF�
#EEQWPVCPVU�QH�$TKVKUJ�%QNWODKC�CPF�VJG�%CPCFKCP�
+PUVKVWVG�QH�%JCTVGTGF�#EEQWPVCPVU�UKPEG�������#U�
YGNN�CU�C�OGODGT�QH�VJG�%JCTVGTGF�2TQHGUUKQPCN�
#EEQWPVCPVU�
%2#��QH�$TKVKUJ�%QNWODKC�UKPEG�������
*G�ITCFWCVGF�KP������HTQO�VJG�7PKXGTUKV[�QH�$TKVKUJ�
%QNWODKC�KP�8CPEQWXGT��%CPCFC�YKVJ�C�$CEJGNQToU�
&GITGG�KP�%QOOGTEG��OCLQTKPI�KP�#EEQWPVKPI�CPF�
/CPCIGOGPV�+PHQTOCVKQP�5[UVGOU�
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CORPORATE GOVERNANCE

5JCPI�2TQRGTVKGU��+PE��CPF�KVU�$QCTF�QH�&KTGEVQTU�JCXG�CNYC[U�
TGEQIPK\GF�CPF�GHHGEVGF�VJG�INQDCNN[�CEEGRVGF�VJTGG�
���DCUKE�
RTKPEKRNGU�QH�EQTRQTCVG�IQXGTPCPEG��HCKTPGUU��VTCPURCTGPE[��CPF�
CEEQWPVCDKNKV[�VQ�CNN�KVU�UVCMGJQNFGTU��5JCPI�2TQRGTVKGU�CFQRVGF�
KVU�%QTRQTCVG�)QXGTPCPEG�/CPWCN�CPF�UWDOKVVGF�VJKU�VQ�VJG�
5GEWTKVKGU�CPF�'ZEJCPIG�%QOOKUUKQP�KP������

6JG�HQNNQYKPI�UGEVKQPU�FGOQPUVTCVG�VJG�%QORCP[oU�EQORNKCPEG�
YKVJ�VJGUG�RTKPEKRNGU�CU�FGVCKNGF�KP�VJG�/CPWCN�FWTKPI�VJG�
ƂPCPEKCN�[GCT�GPFKPI�&GEGODGT����������

THE BOARD OF DIRECTORS

6JG�$QCTF�KU�TGURQPUKDNG�HQT�VJG�NGCFGTUJKR�CPF�EQPVTQN�QH�VJG�
%QORCP[�CPF�QXGTUGGU�KVU�DWUKPGUUGU��UVTCVGIKE�FKTGEVKQPU�
CPF�ƂPCPEKCN�RGTHQTOCPEG��+V�UGVU�CPF�RTQXKFGU�VJG�TQNG�
OQFGNKPI�HQT�VJG�%QORCP[oU�XCNWGU�CPF�UVCPFCTFU�GPUWTKPI�
HWTVJGT�VJCV�KVU�QDNKICVKQPU�VQ�VJG�%QORCP[oU�UJCTGJQNFGTU�CTG�
WPFGTUVQQF�CPF�OGV��6Q�VJKU�GPF��KV�CUUWOGU�TGURQPUKDKNKV[�HQT�
UVTCVGI[�HQTOWNCVKQP��EQTRQTCVG�IQXGTPCPEG��CPF�RGTHQTOCPEG�
OQPKVQTKPI��6JG�OCPCIGOGPV�KU�FGNGICVGF�VJG�CWVJQTKV[�CPF�
TGURQPUKDKNKV[�HQT�VJG�CFOKPKUVTCVKQP�QH�VJG�%QORCP[�YKVJKP�VJG�
EQPVTQN�CPF�CWVJQTKV[�HTCOGYQTM�UGV�D[�VJG�$QCTF��+P�CFFKVKQP�
the Board has also delegated various responsibilities to the 
'ZGEWVKXG�%QOOKVVGG��VJG�#WFKV�%QOOKVVGG��CPF�VJG�%QTRQTCVG�
)QXGTPCPEG�%QOOKVVGG��(WTVJGT�FGVCKNU�QH�VJGUG�EQOOKVVGGU�CTG�
UGV�QWV�KP�VJKU�CPPWCN�TGRQTV�

6JG�PWODGT�QH�OGGVKPIU�JGNF�CPF�VJG�CVVGPFCPEG�TGEQTF�QH�VJG�
$QCTF�OGODGTU�CV�VJG�$QCTF�OGGVKPIU�HQT�VJG�NCUV�VJTGG�
���[GCTU�
CTG�CU�HQNNQYU�

2020* 2019 2018

0WODGT�QH�/GGVKPIU 1 5 5

#VVGPFCPEG

'ZGEWVKXG ������ ��� ���

+PFGRGPFGPV�0QP�'ZGEWVKXG ������ ��� ���

Average ������ ��� ���
*Meetings are held in the year-to-date
��0QP�TGUKFGPV�FKTGEVQTU�CVVGPFGF�D[�VGNGEQPHGTGPEG��\QQO�QT�QVJGT�CEEGRVCDNG�OQFGU�WPFGT�
SEC rules

$QCTF�OKPWVGU��MGRV�D[�VJG�EQTRQTCVG�UGETGVCT[��CTG�UGPV�
VQ�VJG�&KTGEVQTU�HQT�TGEQTFU��CPF�CTG�QRGP�HQT�KPURGEVKQP�

Board Composition

6JG�$QCTF�KU�EWTTGPVN[�EQORQUGF�QH�VGP�
����&KTGEVQTU��
6JG�&KTGEVQTU�CTG�'FYCTF�-WQM�-JQQP�.QQPI��#NHTGFQ�%�
4COQU��%[PVJKC�4��&GN�%CUVKNNQ��#PVQPKQ�1��%QLWCPIEQ�
/CZKOQ�)��.KEWCEQ�+++��9QPI�%JK�-QPI�.QWKU��$GPLCOKP
+��4COQU��9KNHTGF�5JCP�%JGP�9QQ��-GCP�%JQQP�-QC[�CPF�
-CTNQ�/CTEQ�2��'UVCXKNNQ��6JG�DKQITCRJKGU�QH�VJG�&KTGEVQTU�
CTG�UGV�QWV�QP�RCIGU����CPF����QH�VJKU�CPPWCN�TGRQTV��YJKEJ�
FGOQPUVTCVG�C�FKXGTUKV[�QH�UMKNNU��GZRGTVKUG��GZRGTKGPEG��CPF�
SWCNKƂECVKQPU�

Division of Responsibilities

6JG�$QCTF�JCU�CRRQKPVGF�C�%JCKTOCP�YJQ�RTQXKFGU�NGCFGTUJKR�
KP�GUVCDNKUJKPI�RQNKEKGU�CPF�DWUKPGUU�FKTGEVKQPU��6JG�%JCKTOCP�
GPUWTGU�VJCV�VJG�$QCTF�YQTMU�GHHGEVKXGN[��FKUEJCTIGU�KVU�
TGURQPUKDKNKVKGU��CPF�FKUEWUUGU�CNN�MG[�CPF�CRRTQRTKCVG�KUUWGU�KP�
C�VKOGN[�OCPPGT�

6JG�'ZGEWVKXG�&KTGEVQTU�CTG�VCUMGF�YKVJ�VJG�FC[�VQ�FC[�TWPPKPI�
QH�VJG�%QORCP[�CPF�CTG�TGURQPUKDNG�HQT�VJG�FKHHGTGPV�CURGEVU�
QH�5JCPI�2TQRGTVKGUo�DWUKPGUUGU��0QP�'ZGEWVKXG�&KTGEVQTU�DTKPI�
UVTQPI�KPFGRGPFGPV�LWFIOGPV��MPQYNGFIG�CPF�GZRGTVKUG�VQ�
VJG�$QCTFoU�FGNKDGTCVKQPU��#RCTV�HTQO�VJGKT�GNGEVKQP��VJG�0QP�
'ZGEWVKXG�&KTGEVQTU�FQ�PQV�JCXG�CP[�HQTO�QH�UGTXKEG�EQPVTCEV�
YKVJ�VJG�%QORCP[�QP�CP[�QH�KVU�UWDUKFKCTKGU�

6JG�+PFGRGPFGPV�&KTGEVQTU�VCMG�CP�CEVKXG�TQNG�KP�$QCTF�
OGGVKPIU��RCTVKEKRCVG�KP�$QCTF�%QOOKVVGGU��EQPVTKDWVG�VQ�VJG�
FGXGNQROGPV�QH�UVTCVGIKGU�CPF�RQNKEKGU��CPF�VCMG�VJG�NGCF�KH�
CPF�YJGP�RQVGPVKCN�EQPƃKEVU�QH�KPVGTGUV�CTKUG�

Directors’ Re-election and Removal

6JG�&KTGEVQTU�QH�VJG�%QORCP[�CTG�GNGEVGF�FWTKPI�VJG�CPPWCN�
IGPGTCN�OGGVKPI�CPF�JQNF�QHƂEG�HQT�QPG�
���[GCT�CPF�WPVKN�VJGKT�
UWEEGUUQTU�CTG�GNGEVGF�CPF�SWCNKƂGF�

SHANG PROPERTIES
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Access to Information

#NN�&KTGEVQTU�CTG�EQPVKPWCNN[�WRFCVGF�YKVJ�NGICN�CPF�TGIWNCVQT[�
FGXGNQROGPVU��TGIWNCTN[�TGEGKXG�EQORTGJGPUKXG�KPHQTOCVKQP�
CDQWV�DWUKPGUU�CEVKXKVKGU��ƂPCPEKCN�JKIJNKIJVU�CPF�QRGTCVKQPU�
TGXKGY�QH�VJG�%QORCP[oU�DWUKPGUU�CPF�OCTMGV�EJCPIGU��CPF�
FGXGNQROGPVU�UQ�VJCV�VJG[�CTG�WR�VQ�FCVG�CPF�CTG�YGNN�KPHQTOGF�
FWTKPI�$QCTF�OGGVKPIU�CPF�VQ�HCEKNKVCVG�KP�FKUEJCTIKPI�VJGKT�
TGURQPUKDKNKVKGU��6JG�$QCTF�OGODGTU�CTG�RTQXKFGF�YKVJ�$QCTF�
RCRGTU�CPF�TGNGXCPV�OCVGTKCNU�RTKQT�VQ�VJG�KPVGPFGF�OGGVKPI�
FCVG��KPENWFKPI�DWUKPGUU�CPF�ƂPCPEKCN�TGRQTVU�EQXGTKPI�VJG�
%QORCP[oU�RTKPEKRCN�DWUKPGUU�CEVKXKVKGU�CPF�CTG�CV�NKDGTV[�
VQ�EQPVCEV�OCPCIGOGPV�HQT�KPSWKTKGU�CPF�VQ�QDVCKP�HWTVJGT�
KPHQTOCVKQP��YJGP�VJG�CFXKEG�CPF�UGTXKEGU�QH�VJG�%QTRQTCVG�
5GETGVCT[��YJQ�GPUWTGU�VJCV�VJG[�TGEGKXG�CRRTQRTKCVG�CPF�VKOGN[�
KPHQTOCVKQP�HQT�VJGKT�FGEKUKQP�OCMKPI�CPF�VJCV�$QCTF�RTQEGFWTGU�
CTG�DGKPI�HQNNQYGF��6JG�&KTGEVQTU�ECP�QDVCKP�KPFGRGPFGPV�
RTQHGUUKQPCN�CFXKEG�CV�VJG�%QORCP[oU�GZRGPUG�

DELIGATION BY THE BOARD

Executive Committee

6JG�'ZGEWVKXG�%QOOKVVGG�OGGVU�TGIWNCTN[�CPF�QRGTCVGU�CU�C�
IGPGTCN�OCPCIGOGPV�EQOOKVVGG�EJCKTGF�D[�9KNHTGF�9QQ�CP�
'ZGEWVKXG�&KTGEVQT�CPF�'ZGEWVKXG�#UUKUVCPV�VQ�VJG�%JCKTOCP��
6JG�'ZGEWVKXG�%QOOKVVGG�OGGVU�VQ�FKUEWUU�VJG�EQTRQTCVG�CPF�
FGXGNQROGPV�UVTCVGIKGU�QH�VJG�%QORCP[�

Corporate Governance Committee

2WTUWCPV�VQ�KVU�%QTRQTCVG�)QXGTPCPEG�/CPWCN��VJG�$QCTF�
ETGCVGF�C�%QTRQTCVG�)QXGTPCPEG�%QOOKVVGG��6JG�EQOOKVVGG
CEVU�KP�CP�CFXKUQT[�ECRCEKV[�CPF�OCMGU�TGEQOOGPFCVKQPU�VQ�
VJG�$QCTF��+V�RTQOWNICVGU�VJG�IWKFGNKPGU�QT�ETKVGTKC�VQ�IQXGTP�
VJG�EQPFWEV�QH�VJG�PQOKPCVKQPU�QH�VJG�&KTGEVQTU��6JG�UCOG�KU�
RTQRGTN[�FKUENQUGF�KP�VJG�%QORCP[oU�KPHQTOCVKQP�UVCVGOGPV�
CU�YGNN�CU�CP[�TGRQTVU�VJCV�CTG�UWDOKVVGF�VQ�VJG�5GEWTKVKGU�CPF�
'ZEJCPIG�%QOOKUUKQP�

ACCOUNTABILITY AND AUDIT

Financial Reporting

6JG�/CPCIGOGPV�KU�TGURQPUKDNG�HQT�VJG�RTGRCTCVKQP�QH�VJG�
ƂPCPEKCN�UVCVGOGPVU��YJKEJ�CFQRV�IGPGTCNN[�CEEGRVGF�CEEQWPVKPI�
UVCPFCTFU�KP�VJG�2JKNKRRKPGU��GPUWTKPI�CRRTQRTKCVG�CEEQWPVKPI�
RQNKEKGU�JCXG�DGGP�WUGF�CPF�CRRNKGF�EQPUKUVGPVN[��CPF�
TGCUQPCDNG�CPF�RTWFGPV�LWFIOGPVU�CPF�GUVKOCVGU�JCXG�DGGP�
OCFG��6JG�CWFKVKPI�CPF�TGRQTVKPI�QP�VJG�ƂPCPEKCN�UVCVGOGPVU�
CTG�VJG�RTKOCT[�TGURQPUKDKNKV[�QH�VJG�GZVGTPCN�CWFKVQT�YJQUG�
p+PFGRGPFGPV�#WFKVQToU�4GRQTVq�VQ�VJG�$QCTF�QH�&KTGEVQTU�CPF�
UJCTGJQNFGTU�KU�KPENWFGF�KP�VJKU�#PPWCN�4GRQTV�

6QYCTFU�VJG�GPF�QH�VJG�[GCT��VJG�$QCTF�TGXKGYU�VJG�ƂPCPEKCN�
RTQLGEVKQPU�QH�VJG�ITQWR�HQT�VJG�ƂPCPEKCN�[GCT�GPFKPI�&GEGODGT�
���QP�CP[�IKXGP�[GCT��6JG�/CPCIGOGPV�JCU�EQPVKPWGF�VQ�CFQRV�
C�IQKPI�EQPEGTP�DCUKU�KP�RTGRCTKPI�VJG�ƂPCPEKCN�UVCVGOGPVU�
VQ�GPUWTG�VJCV�CP[�OCVGTKCN�WPEGTVCKPVKGU�TGNCVKPI�VQ�GXGPVU�QT�
EQPFKVKQPU�VJCV�OC[�CHHGEV�VJG�%QORCP[oU�CDKNKV[�VQ�OCPCIG�
GHHGEVKXGN[�CTG�OGV�

Internal Controls

6JG�$QCTF�KU�TGURQPUKDNG�HQT�OCKPVCKPKPI�CP�CFGSWCVG�U[UVGO�QH�
KPVGTPCN�EQPVTQNU�CPF�TGXKGYKPI�VJGKT�GHHGEVKXGPGUU��6JG�U[UVGO�
QH�KPVGTPCN�EQPVTQN�KU�FGUKIPGF�VQ�HCEKNKVCVG�GHHGEVKXG�CPF�GHƂEKGPV�
operations, safeguard its assets, and ensure that the quality of 
KPVGTPCN�CPF�GZVGTPCN�TGRQTVKPI�EQORN[�YKVJ�CRRNKECDNG�NCYU�CPF�
TGIWNCVKQPU��+P�GUVCDNKUJKPI�KPVGTPCN�EQPVTQNU��VJG�%QORCP[�JCU�
VCMGP�KPVQ�EQPUKFGTCVKQP�VJG�PCVWTG�CPF�GZVGPV�QH�VJG�%QORCP[oU�
DWUKPGUU��QRGTCVKQPCN�CPF�ƂPCPEKCN�TKUMU��VJG�NKMGNKJQQF�QH�
ET[UVCNNK\CVKQP�QH�UWEJ�TKUMU��CPF�VJG�EQUVU�QH�KORNGOGPVKPI�VJG�
TGNGXCPV�KPVGTPCN�EQPVTQNU��6JGUG�KPVGTPCN�EQPVTQNU�CTG�FGUKIPGF�VQ�
OCPCIG��DWV�PQV�GNKOKPCVG��VJG�TKUM�QH�HCKNWTG�VQ�CEJKGXG�DWUKPGUU�
QDLGEVKXGU�CPF�RTQXKFG�TGCUQPCDNG��DWV�PQV�CDUQNWVG��CUUWTCPEG�
CICKPUV�VJG�TKUMU�QH�OCVGTKCN�OKUUVCVGOGPV��HTCWF�QT�NQUUGU�

&WTKPI�VJG�[GCT�GPFGF�&GEGODGT�����������VJG�$QCTF��VJTQWIJ�
VJG�#WFKV�%QOOKVVGG��TGXKGYGF�VJG�TKUMU�CPF�GXCNWCVGF�VJG�
KPVGTPCN�EQPVTQN�HTCOGYQTM�VJCV�QRGTCVGU�YKVJKP�VJG�%QORCP[�
CPF�EQPUKFGTGF�VJCV�VJG�U[UVGO�QH�KPVGTPCN�EQPVTQNU�KP�QRGTCVKQP�
KU�GHHGEVKXG�
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CORPORATE GOVERNANCE

/QTG�FGVCKNU�QP�VJG�%QORCP[oU�KPVGTPCN�EQPVTQN�HTCOGYQTM�CPF�
VJG�$QCTFoU�RTQEGUU�VQ�GXCNWCVG�KVU�U[UVGO�QH�KPVGTPCN�EQPVTQNU�KU�
UGV�QWV�KP�VJG�UGEVKQP�JGCFGF�KPVGTPCN�EQPVTQNU�QP�RCIG����QH�VJKU�
#PPWCN�4GRQTV�

Audit Committee

2WTUWCPV�VQ�KVU�%QTRQTCVG�)QXGTPCPEG�/CPWCN��VJG�$QCTF�
ETGCVGF�CP�#WFKV�%QOOKVVGG�KP�#WIWUV�������'CEJ�OGODGT�
is required to have at least an adequate understanding of or 
EQORGVGPEG�QP�OQUV�QH�VJG�%QORCP[oU�ƂPCPEKCN�OCPCIGOGPV�
U[UVGOU�CPF�GPXKTQPOGPV�

6JG�OCLQT�TGURQPUKDKNKVKGU�QH�VJG�#WFKV�%QOOKVVGG�CTG�

r� 6Q�RGTHQTO�QXGTUKIJV�HWPEVKQPU�QXGT�VJG�UGPKQT�OCPCIGOGPV�
KP�GUVCDNKUJKPI�CPF�OCKPVCKPKPI�CP�CFGSWCVG��GHHGEVKXG�CPF�
GHƂEKGPV�KPVGTPCN�EQPVTQN�HTCOGYQTM��U[UVGOU�CPF�RTQEGUUGU�
VQ�RTQXKFG�TGCUQPCDNG�CUUWTCPEG�KP�CTGCU�KPENWFKPI�TGRQTVKPI��
OQPKVQTKPI�EQORNKCPEG�YKVJ�NCYU��TGIWNCVKQPU�CPF�KPVGTPCN�
RQNKEKGU��GHƂEKGPE[�CPF�GHHGEVKXGPGUU�QH�QRGTCVKQPU�CPF�
UCHGIWCTFKPI�QH�CUUGVU�

r�6Q�RGTHQTO�QXGTUKIJV�HWPEVKQPU�QXGT�VJG�%QORCP[oU�+PVGTPCN�
CPF�'ZVGTPCN�#WFKVQTU��VQ�GPUWTG�VJG�KPFGRGPFGPEG�CPF�
QDLGEVKXKV[�QH�+PVGTPCN�CPF�'ZVGTPCN�#WFKVQTU��CPF�VJCV�VJG[�
CTG�IKXGP�WPTGUVTKEVGF�CEEGUU�VQ�CNN�TGEQTFU��RTQRGTVKGU�CPF�
RGTUQPPGN�VQ�GPCDNG�VJGO�VQ�RGTHQTO�VJGKT�TGURGEVKXG�CWFKV�
HWPEVKQP�

r�6Q�TGXKGY�CPF�OQPKVQT�VJG�GHHGEVKXGPGUU�QH�VJG�GZVGTPCN�
CWFKV�RTQEGUU��VCMKPI�KPVQ�EQPUKFGTCVKQP�TGNGXCPV�2JKNKRRKPG�
RTQHGUUKQPCN�CPF�TGIWNCVQT[�TGSWKTGOGPVU�CPF�TGXKGY��CV�NGCUV�
CPPWCNN[��VJG�RGTHQTOCPEG��UWKVCDKNKV[�CPF�GHHGEVKXGPGUU�QH�VJG�
GZVGTPCN�CWFKVQTU�

r�6Q�TGXKGY�CPF�CRRTQXG�(KPCPEKCN�5VCVGOGPVU�QH�VJG�%QORCP[�
DGHQTG�VJGKT�UWDOKUUKQP�VQ�VJG�$QCTF�YKVJ�RCTVKEWNCT�HQEWU�

� QP�
C��CP[�EJCPIG�U�KP�CEEQWPVKPI�RQNKEKGU�CPF�RTCEVKEGU��
� 
D��CTGCU�YJGTG�C�UKIPKƂECPV�COQWPV�QH�LWFIGOGPV�JCU�DGGP�
GZGTEKUGF��
E��UKIPKƂECPV�CFLWUVOGPVU�TGUWNVKPI�HTQO�VJG�CWFKV��

F��IQKPI�EQPEGTP�CUUWORVKQPU��
G��EQORNKCPEG�YKVJ

�� CEEQWPVKPI�UVCPFCTFU��CPF�
H��EQORNKCPEG�YKVJ�VCZ��NGICN��
� CPF�TGIWNCVQT[�TGSWKTGOGPVU�

6JG�PWODGT�QH�OGGVKPIU�JGNF�CPF�VJG�CVVGPFCPEG�TGEQTF�QH�
VJG�EQOOKVVGG�OGODGTU�CV�VJGUG�OGGVKPIU�HQT�VJG�NCUV�VJTGG�
���
[GCTU�CTG�CU�HQNNQYU�
 

2020* 2019 2018
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#VVGPFCPEG ���� ���� ���
*Meetings are held in the year-to-date

Auditor’s Remuneration

&WTKPI�VJG�ƂPCPEKCN�[GCT�GPFGF�&GEGODGT�����������VJG�HGGU�
RCKF�RC[CDNG�VQ�VJG�'ZVGTPCN�#WFKVQT�KP�TGURGEV�QH�VJG�CWFKV�
CPF�PQP�CWFKV�UGTXKEGU�RTQXKFGF�D[�VJG�'ZVGTPCN�#WFKVQT�VQ�VJG�
%QORCP[�COQWPVGF�VQ�2J2����������

INTERNAL CONTROLS

6JG�$QCTF�KU�TGURQPUKDNG�HQT�OCKPVCKPKPI�CPF�TGXKGYKPI�VJG�
GHHGEVKXGPGUU�QH�VJG�%QORCP[oU�U[UVGO�QH�KPVGTPCN�EQPVTQNU�
6JG�KPVGTPCN�EQPVTQNU�CTG�FGUKIPGF�VQ�OGGV�VJG�%QORCP[oU
RCTVKEWNCT�PGGFU��OKPKOK\G�VJG�TKUMU�VQ�YJKEJ�KV�KU�GZRQUGF�
OCPCIG�TCVJGT�VJCP�GNKOKPCVG�VJG�TKUMU�VQ�CEJKGXG�DWUKPGUU
QDLGEVKXGU��CPF�RTQXKFG�TGCUQPCDNG�DWV�PQV�CDUQNWVG�CUUWTCPEG�
CICKPUV�OKUUVCVGOGPVU�QT�NQUUGU��6JG�%QORCP[oU�KPVGTPCN�EQPVTQN�
HTCOGYQTM�EQXGTU�
K��VJG�UGVVKPI�QH�QDLGEVKXGU��DWFIGVU��CPF�
VCTIGVU��
KK��VJG�GUVCDNKUJOGPV�QH�TGIWNCT�TGRQTVKPI�QH�ƂPCPEKCN�
KPHQTOCVKQP��KP�RCTVKEWNCT��VJG�VTCEMKPI�QH�FGXKCVKQPU�DGVYGGP�
CEVWCN�RGTHQTOCPEGU�CPF�DWFIGVU�VCTIGVU��
KKK��VJG�FGNGICVKQP�
QH�CWVJQTKV[��CPF�
KX��VJG�GUVCDNKUJOGPV�QH�ENGCT�NKPGU�QH�
CEEQWPVCDKNKV[�

5VTCVGIKGU�CPF�QDLGEVKXGU�QH�VJG�%QORCP[�CU�C�YJQNG�CTG
FGVGTOKPGF�D[�VJG�$QCTF��$WFIGVU�CTG�RTGRCTGF�CPPWCNN[�CPF�
TGXKGYGF�D[�VJG�$QCTF��+P�KORNGOGPVKPI�VJGUG�UVTCVGIKGU�CPF�
CEJKGXKPI�VJGUG�QDLGEVKXGU��GCEJ�'ZGEWVKXG�&KTGEVQT�JCU�URGEKƂE�
TGURQPUKDKNKVKGU�HQT�OQPKVQTKPI�VJG�EQPFWEV�CPF�QRGTCVKQPU�QH�
KPFKXKFWCN�DWUKPGUU�WPKVU�YKVJKP�VJG�%QORCP[��6JKU�KPENWFGU�VJG�
review and approval of business strategies and plans, the setting 
QH�DWUKPGUU�TGNCVGF�RGTHQTOCPEG�VCTIGVU�CU�YGNN�CU�VJG�FGUKIP�
CPF�KORNGOGPVCVKQP�QH�KPVGTPCN�EQPVTQNU�

2GTKQFKE�ƂPCPEKCN�KPHQTOCVKQP�KU�RTQXKFGF�VQ�VJG�'ZGEWVKXG
&KTGEVQTU��8CTKCPEG�CPCN[UKU�DGVYGGP�CEVWCN�RGTHQTOCPEGU�CPF�
VCTIGVU�KU�RTGRCTGF�CPF�FQEWOGPVGF�HQT�FKUEWUUKQP�CV�$QCTF�



30 31

OGGVKPIU��YKVJ�GZRNCPCVKQPU�DGVYGGP�CEVWCN�RGTHQTOCPEGU�CPF�
DWFIGVU���VCTIGVU��6JKU�JGNRU�VJG�$QCTF�CPF�VJG�%QORCP[oU�
/CPCIGOGPV�VQ�OQPKVQT�KVU�DWUKPGUU�QRGTCVKQPU�CPF�VQ�RNCP�QP�
C�RTWFGPV�CPF�VKOGN[�DCUKU��1VJGT�TGIWNCT�CPF�CF�JQE�TGRQTVU�CTG�
RTGRCTGF�HQT�VJG�$QCTF�CPF�VU�XCTKQWU�EQOOKVVGGU��VQ�GPUWTG�VJCV�
VJG�&KTGEVQTU�CTG�RTQXKFGF�YKVJ�CNN�VJG�TGSWGUVGF�KPHQTOCVKQP�KP�C�
VKOGN[�CPF�CRRTQRTKCVG�OCPPGT�

6Q�CNNQY�HQT�FGNGICVKQP�QH�CWVJQTKV[�CU�YGNN�CU�VQ�GPJCPEG�
UGITGICVKQP�QH�FWVKGU�CPF�CEEQWPVCDKNKV[��C�ENGCT�QTICPK\CVKQPCN�
UVTWEVWTG�GZKUVU�FGVCKNKPI�FKHHGTGPV�NGXGNU�QH�CWVJQTKV[�CPF�EQPVTQN�
TGURQPUKDKNKVKGU�YKVJKP�GCEJ�DWUKPGUU�WPKV�QH�VJG�%QORCP[��
%GTVCKP�URGEKƂE�OCVVGTU�CTG�TGUGTXGF�HQT�VJG�$QCTFoU�FGEKUKQP�
CPF�ECPPQV�DG�FGNGICVGF��6JGUG�KPENWFG��COQPI�QVJGTU��VJG�
CRRTQXCN�QH�CPPWCN�CPF�KPVGTKO�TGUWNVU��CPPWCN�DWFIGVU��ECRKVCN�
UVTWEVWTG��FGENCTCVKQP�QH�FKXKFGPFU��OCVGTKCN�CESWKUKVKQPU��
FKURQUCNU�CPF�ECRKVCN�GZRGPFKVWTGU��$QCTF�UVTWEVWTGU�CPF�KVU�
EQORQUKVKQP�CPF�UWEEGUUKQP�

+P�CFFKVKQP��VJG�$QCTF�CNUQ�OQPKVQTU�KVU�KPVGTPCN�EQPVTQNU�VJTQWIJ�
CP�KPVGTPCN�CWFKV�RNCP��6JG�KPVGTPCN�CWFKV�VGCO�TGXKGYU�VJG�OCLQT�
QRGTCVKQPCN��ƂPCPEKCN�CPF�TKUM�OCPCIGOGPV�EQPVTQNU�QH�VJG�
EQORCP[�QP�C�EQPVKPWKPI�DCUKU��CPF�CKOU�VQ�EQXGT�CNN�KVU�OCLQT�
QRGTCVKQPU�QP�C�TCVKQPCN�DCUKU��6JG�UEQRG�QH�TGXKGY�CPF�VJG�
CWFKV�RTQITCO�QH�VJG�+PVGTPCN�#WFKV�VGCO��HQTOWNCVGF�CPF�DCUGF�
QP�C�TKUM�DCUGF�CRRTQCEJ��YKVJ�HQEWU�QP�CTGCU�YKVJ�TGNCVKXGN[�
JKIJGT�RGTEGKXGF�TKUMU��CTG�CRRTQXGF�D[�VJG�#WFKV�%QOOKVVGG�CV�
VJG�GPF�QH�VJG�RTGEGFKPI�ƂPCPEKCN�[GCT�KP�EQPLWPEVKQP�YKVJ�VJG�
%QORCP[oU�UGPKQT�OCPCIGOGPV��&WTKPI�KVU�XKUKVU��VJG�KPVGTPCN�
CWFKV�VGCO�CNUQ�GPUWTGU�VJCV�CRRTQRTKCVG�EQPVTQNU�CTG�KP�RNCEG�
CPF�FGƂEKGPEKGU�QT�KTTGIWNCTKVKGU�
KH�CP[��CTG�TGEVKƂGF�

6JG�+PVGTPCN�#WFKV�TGRQTVU�FKTGEVN[�VQ�VJG�#WFKV�%QOOKVVGG�
#EEQTFKPIN[��TGIWNCT�KPVGTPCN�CWFKV�TGRQTVU�CTG�EKTEWNCVGF�VQ�VJG�
#WFKV�%QOOKVVGG�OGODGTU��VJG�%JKGH�(KPCPEKCN�1HƂEGT��CPF�VJG�
GZVGTPCN�CWFKVQTU�HQT�TGXKGY�KP�CEEQTFCPEG�YKVJ�VJG�CRRTQXGF�
+PVGTPCN�#WFKV�2NCP�

COMMUNICATION WITH SHAREHOLDERS

Investor Relations 

Communication Channels

+P�QTFGT�VQ�FGXGNQR�CPF�OCKPVCKP�C�EQPVKPWKPI�KPXGUVQToU
TGNCVKQPUJKR�RTQITCO�YKVJ�KVU�UJCTGJQNFGTU��VJG�%QORCP[
JCU�GUVCDNKUJGF�XCTKQWU�EJCPPGNU�QH�EQOOWPKECVKQP�

K��� 5JCTGJQNFGTU�ECP�TCKUG�CP[�EQOOGPVU�QP�VJG�RGTHQTOCPEG�� �
� CPF�HWVWTG�FKTGEVKQPU�QH�VJG�%QORCP[�YKVJ�VJG�&KTGEVQTU�CV�� �
� VJG�#PPWCN�)GPGTCN�/GGVKPI�

KK���6JG�%QORCP[�FKUVTKDWVGU�VJG�CPPWCN�TGUWNVU�VQ�UJCTGJQNFGTU�

KKK���6JG�%QORCP[oU�YGDUKVG�YYY�UJCPIRTQRGTVKGU�EQO�EQPVCKPU��
� KORQTVCPV�EQTRQTCVG�KPHQTOCVKQP��DKQITCRJKECN�FGVCKNU�QH�� �
� &KTGEVQTU�CPF�UGPKQT�OCPCIGOGPV��QTICPK\CVKQPCN�UVTWEVWTG����
� CPPWCN�CPF�KPVGTKO�TGRQTVU��OCLQT�JKUVQTKECN�FGXGNQROGPVU�� �
� YKVJ�EQORTGJGPUKXG�CPF�WUGT�HTKGPFN[�KPHQTOCVKQP�CDQWV�VJG��
� %QORCP[oU�UJCTGJQNFGTU�CPF�VJG�KPXGUVQT�EQOOWPKV[�VQ�� �
� JCXG�VKOGN[�CEEGUU�VQ�WRFCVGF�KPHQTOCVKQP�

KX���5JCTGJQNFGTU�CPF�OGODGTU�QH�VJG�KPXGUVQT�EQOOWPKV[
� CTG�YGNEQOG�VQ�TCKUG�GPSWKTKGU�VJTQWIJ�VJG�.GICN�� � �
� &GRCTVOGPV��YJQUG�EQPVCEV�FGVCKNU�CTG�CXCKNCDNG�KP�VJG
� %QORCP[oU�YGDUKVG�YYY�UJCPIRTQRGTVKGU�EQO�

General Meetings

���� 6JG�)GPGTCN�/GGVKPI�RTQXKFGU�C�HQTWO�HQT�VJG�$QCTF�VQ
� EQOOWPKECVG�YKVJ�VJG�UJCTGJQNFGTU�QH�VJG�%QORCP[

���� 6Q�HCEKNKVCVG�GPHQTEGOGPV�QH�UJCTGJQNFGTUo�TKIJVU��UKIPKƂECPV���
 issues are dealt with under separate resolutions at general   
� OGGVKPIU�

���� 6JG������#PPWCN�5VQEMJQNFGTUo�/GGVKPI�QH�VJG�%QORCP[
� YCU�JGNF�QP�,WPG����������CV�VJG�)CTFGP�$CNNTQQO�
� 'FUC�5JCPITK�.C��1TVKICU�%GPVGT��/CPFCNW[QPI�%KV[�

6JG�HQNNQYKPI�TGUQNWVKQPU�YGTG�RCUUGF�FWTKPI�VJG�OGGVKPI�

����#RRTQXCN�QH�VJG�/KPWVGU�QH�VJG�#PPWCN�/GGVKPI
� QH�VJG�5VQEMJQNFGTU�JGNF�QP�,WPG���������

��� 'NGEVKQP�QH�&KTGEVQTU�HQT�VJG�[GCT����������

����#RRQKPVOGPV�QH�'ZVGTPCN�#WFKVQT
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SHANG PROPERTIES

FINANCIAL HIGHLIGHTS

TWO-YEAR REVIEW

2019 2018 Change
Turnover (PhP M) 11,362 11,180 1.6%

2TQƂV�CVVTKDWVCDNG�VQ�UJCTGJQNFGTU�QH�VJG�2CTGPV�%QORCP[ (PhP M) 3,056 3,012 1.4%

'SWKV[�CVVTKDWVCDNG�VQ�UJCTGJQNFGTU�QH�VJG�2CTGPV�%QORCP[ (PhP M) 35,016 32,779 6.8%

'CTPKPIU�RGT�UJCTG�CVVTKDWVCDNG�VQ�UJCTGJQNFGTU�QH�VJG�2CTGPV�%QORCP[ 
2J2�%VX� 0.642 0.633 1.4%

0GV�CUUGV�XCNWG�RGT�UJCTG�CVVTKDWVCDNG�VQ�UJCTGJQNFGTU�QH�VJG�2CTGPV�%QORCP[ (PhP) 7.353 6.884 6.8%

5JCTG�RTKEG�CV�[GCT�GPF (PhP) 3.200 3.120 2.6%

2TKEG�GCTPKPIU�TCVKQ�CV�[GCT�GPF 
4CVKQ� 4.984 4.927 1.1%

/CTMGV�ECRKVCNKUCVKQP�CV�[GCT�GPF (PhP M) 15,245 14,863 -12.8%

&KXKFGPF�RGT�UJCTG 
2J2�%VX� 0.175 0.195 -10.2%

&KXKFGPF�RC[QWV�TCVKQ (%) 27.6% 36.8% -24.8%

&KXKFGPF�[KGNF�CV�[GCT�GPF (%) 5.5% 6.3% -12.5%

1RGTCVKPI�/CTIKP (%) 51.3% 43.9% 16.8%

4GVWTP�QP�GSWKV[ (%) 8.7% 9.2% -5.0%

4GVWTP�QP�VQVCN�ƂPCPEKPI (%) 9.3% 10.0% -6.9%

+PVGTGUV�EQXGT 
4CVKQ� 17.438 14.470 20.5%

)TQUU�KPVGTGUV�CU�C���QH�VQVCN�DQTTQYKPIU (%) 4.6% 6.0% -23.4%

%WTTGPV�TCVKQ 
4CVKQ� 1.1 1.3 -15.4%

6QVCN�&GDV�VQ�'SWKV[ (%) 53.5% 54.2% -1.3%

6QVCN�$CPM�.QCPU�VQ�'SWKV[ (%) 14.4% 15.3% -6.2%

2019

2019 2019 2019 2019

TURNOVER
2J2�/+NNKQPU

SLPC NET INCOME
2J2�/+NNKQPU

EARNINGS PER SHARE
2J2�%VX

SLPC REVENUE
2J2�%VX

NET ASSET VALUE PER SHARE
2J2�/KNNKQPU

PROFIT ATTRIBUTABLE
TO SHAREHOLDERS
2J2�/KNNKQPU

TEC NET INCOME
2J2�/KNNKQPU

TEC GROSS
RENTAL INCOME
2J2�/+NNKQPU

2019 2019 20192018

2018 2018 2018 20182017 2017 2017 2017

2018 2018 2018

11,180

549 1,489

1,416

1,250

690 1,535
1,323

1,197

0.633
6.884

3,05611,362

457

1,635

1,168

1,430

0.642
7.353

3,012
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STOCK PERFORMANCE &
SHAREHOLDER MATTERS

STOCK BEHAVIOR: QUARTERLY SHARE PRICE
(QT�VJG�RCUV�VJTGG�
���[GCTU��VJG�%QORCP[	U�UJCTG�RTKEGU�JCXG�VTCFGF�CU�HQNNQYU�

DIVIDENDS
(QT�VJG�[GCT�������VJG�$QCTF�QH�&KTGEVQTU�FGENCTGF�VQVCN�ECUJ�FKXKFGPFU�QH�2J2����OKNNKQP�
�����2J2����OKNNKQP�

SHAREHOLDER PROFILE
#U�QH�&GEGODGT�����������VJG�%QORCP[�JCF�������UVQEMJQNFGTU��%QOOQP�UJCTGU�QWVUVCPFKPI�CU�QH�UCKF�FCVG�
CTG����������������6JG�%QORCP[	U�UVQEMJQNFGTU�QYPKPI�CV�NGCUV����QT�OQTG�QH�VJG�EQOOQP�UJCTGU�QWVUVCPFKPI�
CU�QH�&GEGODGT����������CTG�

2019 HIGH

2J2�/KNNKQP�

LOW

2J2�/KNNKQP�

First Quarter ���� ����

5GEQPF�3WCTVGT ���� ����

Third Quarter ���� ����

Fourth Quarter ���� ����

2018 HIGH

2J2�/KNNKQP�

LOW

2J2�/KNNKQP�

First Quarter ���� ����

5GEQPF�3WCTVGT ���� ����

Third Quarter ���� ����

Fourth Quarter ���� ����

2017 HIGH

2J2�/KNNKQP�

LOW

2J2�/KNNKQP�

First Quarter ���� ����

5GEQPF�3WCTVGT ���� ����

Third Quarter ���� ����

Fourth Quarter ���� ����

RANK SHAREHOLDERS NO. OF SHARES PERCENTAGE %

1 64#8'.�#+/�+08'56/'06�$�8�� 1,648,869,372 �����

2 2%&�01/+0''�%14214#6+10�
(+.+2+01� 1,006,840,247 �����
*This company is a wholly owned subsidiary of Kerry Properties Limited
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2019 2018 2017 2016 2015 2014 2013 2012 2011 2010

as restated

2TQƂV�CPF�NQUU�CEEQWPV 2J2�	��� 2J2�	��� 2J2�	��� 2J2�	��� 2J2�	��� 2J2�	��� 2J2�	��� 2J2�	��� 2J2�	��� 2J2�	���

Turnover  11,361,826  11,180,487  13,770,215 10,343,021 7,391,108 6,449,539 6,330,609 4,599,906 2,477,439 2,420,693

1RGTCVKPI�RTQƂV  4,031,015 3,721,551 4,939,001 4,021,601 4,005,484 3,188,806 2,666,310 1,768,040 958,432 1,488,696 

+PVGTGUV�GZRGPUG���DCPM�EJCTIGU �
�������� �
�������� �
�������� 
�������� 
�������� 
�������� 
�������� 
�������� 
�������� 
��������

5JCTG�KP�RTQƂV�
NQUU��QH�CUUQEKCVGF�EQORCPKGU  101,237  -   �
������ 
������ 70,658 
������ 
������ 29,491 19,967 84,238 

2TQƂV�DGHQTG�VCZCVKQP  4,476,579  4,832,376  5,684,611 4,679,868 4,767,165 4,114,696 3,054,530 2,431,575 1,876,787 1,687,860 

Taxation �
���������� �
���������� �
���������� 
���������� 
���������� 
�������� 
�������� 
�������� 
�������� 
��������

2TQƂV�CHVGT�VCZCVKQP  3,421,769  3,560,614  4,220,082 3,475,650 3,578,027 3,119,194 2,303,100 1,895,382 1,362,002 1,285,594 

Minority interests �
�������� �
�������� �
�������� 
�������� 
�������� 
�������� 
�������� 
�������� 
�������� 
��������

2TQƂV�CVVTKDWVCDNG�VQ�UJCTGJQNFGTU  3,056,002  3,012,328  3,346,166 2,905,925 2,849,813 2,735,376 2,011,273 1,646,477 1,056,716 1,000,703 

Assets and liabilities

Fixed assets  47,202,480  46,761,767  42,283,683 39,702,962 41,890,783 38,389,161 27,295,207 25,506,150 24,961,947 24,217,513 

#UUQEKCVGF�EQORCP[  2,121,615  1,000,389  501,936 495,636 491,948 410,790 2,441,310 2,514,446 2,480,863 1,834,046 

Other assets  1,943,490  1,543,107  1,123,249 150,264 63,411 68,494 37,286 42,956 29,575 417,677 

0GV�EWTTGPV�CUUGVU�
NKCDKNKVKGU�  1,183,719  2,593,483  8,453,323 12,039,829 9,452,538 9,612,668 5,257,295 4,563,719 4,061,180 4,897,750 

6QVCN�CUUGVU��PGV�QH�EWTTGPV�NKCDKNKVKGU  52,451,305  51,898,746  52,362,191 52,388,691 51,898,681 48,481,112 35,031,099 32,627,270 31,533,564 31,366,986 

.QPI�VGTO�NKCDKNKVKGU �
����������� �
����������� �
����������� 
����������� 
����������� 
����������� 
����������� 
���������� 
���������� 
����������

Total equity  41,270,139  39,066,359  36,524,241 33,338,468 32,301,583 27,784,333 24,790,791 23,152,338 21,790,379 21,451,248 

SHANG PROPERTIES

10-YEAR FINANCIAL SUMMARY
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2019 2018 2017 2016 2015 2014 2013 2012 2011 2010

as restated

2TQƂV�CPF�NQUU�CEEQWPV 2J2�	��� 2J2�	��� 2J2�	��� 2J2�	��� 2J2�	��� 2J2�	��� 2J2�	��� 2J2�	��� 2J2�	��� 2J2�	���

Turnover  11,361,826  11,180,487  13,770,215 10,343,021 7,391,108 6,449,539 6,330,609 4,599,906 2,477,439 2,420,693

1RGTCVKPI�RTQƂV  4,031,015 3,721,551 4,939,001 4,021,601 4,005,484 3,188,806 2,666,310 1,768,040 958,432 1,488,696 

+PVGTGUV�GZRGPUG���DCPM�EJCTIGU �
�������� �
�������� �
�������� 
�������� 
�������� 
�������� 
�������� 
�������� 
�������� 
��������

5JCTG�KP�RTQƂV�
NQUU��QH�CUUQEKCVGF�EQORCPKGU  101,237  -   �
������ 
������ 70,658 
������ 
������ 29,491 19,967 84,238 

2TQƂV�DGHQTG�VCZCVKQP  4,476,579  4,832,376  5,684,611 4,679,868 4,767,165 4,114,696 3,054,530 2,431,575 1,876,787 1,687,860 

Taxation �
���������� �
���������� �
���������� 
���������� 
���������� 
�������� 
�������� 
�������� 
�������� 
��������

2TQƂV�CHVGT�VCZCVKQP  3,421,769  3,560,614  4,220,082 3,475,650 3,578,027 3,119,194 2,303,100 1,895,382 1,362,002 1,285,594 

Minority interests �
�������� �
�������� �
�������� 
�������� 
�������� 
�������� 
�������� 
�������� 
�������� 
��������

2TQƂV�CVVTKDWVCDNG�VQ�UJCTGJQNFGTU  3,056,002  3,012,328  3,346,166 2,905,925 2,849,813 2,735,376 2,011,273 1,646,477 1,056,716 1,000,703 

Assets and liabilities

Fixed assets  47,202,480  46,761,767  42,283,683 39,702,962 41,890,783 38,389,161 27,295,207 25,506,150 24,961,947 24,217,513 

#UUQEKCVGF�EQORCP[  2,121,615  1,000,389  501,936 495,636 491,948 410,790 2,441,310 2,514,446 2,480,863 1,834,046 

Other assets  1,943,490  1,543,107  1,123,249 150,264 63,411 68,494 37,286 42,956 29,575 417,677 

0GV�EWTTGPV�CUUGVU�
NKCDKNKVKGU�  1,183,719  2,593,483  8,453,323 12,039,829 9,452,538 9,612,668 5,257,295 4,563,719 4,061,180 4,897,750 

6QVCN�CUUGVU��PGV�QH�EWTTGPV�NKCDKNKVKGU  52,451,305  51,898,746  52,362,191 52,388,691 51,898,681 48,481,112 35,031,099 32,627,270 31,533,564 31,366,986 

.QPI�VGTO�NKCDKNKVKGU �
����������� �
����������� �
����������� 
����������� 
����������� 
����������� 
����������� 
���������� 
���������� 
����������

Total equity  41,270,139  39,066,359  36,524,241 33,338,468 32,301,583 27,784,333 24,790,791 23,152,338 21,790,379 21,451,248 
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STATEMENT OF MANAGEMENT’S RESPONSiBiLiTY 
FOR FiNANCiAL STATEMENT

SECURITIES AND EXCHANGE COMMISSION
SEC Building, EDSA Greenhills
Mandaluyong City

STATEMENT OF MANAGEMENT'S RESPONSIBILITY FOR FINANCIAL STATEMENTS

6JG�OCPCIGOGPV�QH�5*#0)�2412'46+'5�+0%��KU�TGURQPUKDNG�HQT�VJG�RTGRCTCVKQP�CPF�HCKT�RTGUGPVCVKQP�QH�VJG�
EQPUQNKFCVGF�ƂPCPEKCN�UVCVGOGPVU�KPENWFKPI�VJG�UEJGFWNGU�CVVCEJGF�VJGTGKP��HQT�VJG�[GCTU�GPFGF�&GEGODGT�����
�����CPF�������KP�CEEQTFCPEG�YKVJ�VJG�RTGUETKDGF�ƂPCPEKCN�TGRQTVKPI�HTCOGYQTM�KPFKECVGF�VJGTGKP��CPF�HQT�UWEJ�
KPVGTPCN�EQPVTQN�CU�OCPCIGOGPV�FGVGTOKPGU�KU�PGEGUUCT[�VQ�GPCDNG�VJG�RTGRCTCVKQP�QH�EQPUQNKFCVGF�ƂPCPEKCN�
UVCVGOGPVU�VJCV�CTG�HTGG�HTQO�OCVGTKCN�OKUUVCVGOGPV��YJGVJGT�FWG�VQ�HTCWF�QH�GTTQT�

+P�RTGRCTKPI�VJG�EQPUQNKFCVGF�ƂPCPEKCN�UVCVGOGPVU��OCPCIGOGPV�KU�TGURQPUKDNG�HQT�CUUGUUKPI�VJG�%QORCP[	U�
CDKNKV[�VQ�EQPVKPWG�CU�C�IQKPI�EQPEGTP��FKUENQUKPI��CU�CRRNKECDNG�OCVVGTU�TGNCVGF�VQ�IQKPI�EQPEGTP�CPF�WUKPI�VJG�
IQKPI�EQPEGTP�DCUKU�QH�CEEQWPVKPI�WPNGUU�OCPCIGOGPV�GKVJGT�KPVGPFU�VQ�NKSWKFCVG�VJG�%QORCP[�QT�VQ�EGCUG�
QRGTCVKQPU��QT�JCU�PQ�TGCNKUVKE�CNVGTPCVKXG�DWV�VQ�FQ�UQ�

6JG�$QCTF�QH�&KTGEVQTU�KU�TGURQPUKDNG�HQT�QXGTUGGKPI�VJG�%QORCP[	U�ƂPCPEKCN�TGRQTVKPI�RTQEGUU�

6JG�$QCTF�QH�&KTGEVQTU�TGXKGYU�CPF�CRRTQXGU�VJG�EQPUQNKFCVGF�ƂPCPEKCN�UVCVGOGPVU�KPENWFKPI�VJG�UEJGFWNGU�
CVVCEJGF�VJGTGKP��CPF�UWDOKVU�VJG�UCOG�VQ�VJG�UVQEMJQNFGTU�QT�OGODGTU�

+UNC�.KRCPC�CF�%Q���VJG�KPFGRGPFGPV�CWFKVQTU�CRRQKPVGF�D[�VJG�UVQEMJQNFGTU�HQT�VJG�RGTKQF�&GEGODGT����������
CPF�������TGURGEVKXGN[��JCXG�CWFKVGF�VJG�EQPUQNKFCVGF�ƂPCPEKCN�UVCVGOGPVU�QH�VJG�EQORCP[�KP�CEEQTFCPEG�YKVJ�
2JKNKRRKPG�5VCPFCTFU�QP�#WFKVKPI��CPF�VJGKT�TGRQTVU�VQ�VJG�UVQEMJQNFGTU��JCXG�GZRTGUUGF�VJGKT�QRKPKQP�QP�VJG�
HCKTPGUU�QH�RTGUGPVCVKQP�WRQP�EQORNGVKQP�QH�UWEJ�CWFKV�

Edward Kuok Khoon Loong
%JCKTOCP�QH�VJG�$QCTF

Wilfred Shan Chen Woo
'ZGEWVKXG�#UUKUVCPV�VQ�%JCKTOCP�QH�VJG�$QCTF

Karlo Marco P. Estavillo
6TGCUWTGT�%JKGH�(KPCPEG�1HƂEGT�CPF�%JKGH�1RGTCVKPI�1HƂEGT

Signed this 1st day of April, 2020

SHANG PROPERTIES
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AUDiT COMMiTTEE REPORT
(QT�VJG�[GCT�GPFGF����&GEGODGT�����

6JG�#WFKV�%QOOKVVGG�QH�6JG�$QCTF�JCU�DGGP�GUVCDNKUJGF�UKPEG�
�����KU�EQORQUGF�QH�VJTGG�
���0QP�GZGEWVKXG�&KTGEVQTU��QH�
YJQO�VYQ�
���CTG�KPFGRGPFGPV�FKTGEVQTU��6JG�EJCKT�QH�VJG�
#WFKV�%QOOKVVGG�KU�CP�KPFGRGPFGPV�FKTGEVQT��
 
6JG�#WFKV�%QOOKVVGG�QRGTCVGU�RWTUWCPV�VQ�VJG�CRRTQXGF�
#WFKV�%QOOKVVGG�%JCTVGT��+P�IGPGTCN��VJG�#WFKV�%QOOKVVGG�
is responsible for assisting the Board in its responsibilities 
KP�OQPKVQTKPI�VJG�KPVGITKV[�QH�VJG�)TQWRoU�ƂPCPEKCN�TGRQTVKPI�
RTQEGUU��VJG�ƂPCPEKCN�UVCVGOGPVU�CPF�TGRQTVU�QH�VJG�%QORCP[��
VJG�EQORNKCPEG�YKVJ�NGICN�CPF�TGIWNCVQT[�TGSWKTGOGPVU��VJG�
GZVGTPCN�CWFKVQToU�SWCNKƂECVKQPU�CPF�KPFGRGPFGPEG��CPF�VJG�
RGTHQTOCPEG�QH�VJG�)TQWRoU�KPVGTPCN�CWFKV�HWPEVKQP�CPF�GZVGTPCN�
CWFKVQT��

+P�RGTHQTOKPI�KVU�TGURQPUKDKNKVKGU��UGV�QWV�DGNQY�KU�C�UWOOCT[�
QH�VJG�YQTM�RGTHQTOGF�D[�VJG�#WFKV�%QOOKVVGG�FWTKPI�VJG�
ƂPCPEKCN�[GCT�GPFGF�&GEGODGT�����������


K�� 6JG�#WFKV�%QOOKVVGG�TGXKGYGF�VJG�FTCHV�CPPWCN�CPF�
KPVGTKO�ƂPCPEKCN�UVCVGOGPVU�CPF�VJG�FTCHV�TGUWNVU�
CPPQWPEGOGPVU�QH�VJG�%QORCP[��HQEWUKPI�QP�OCKP�CTGCU�
QH�LWFIOGPV��EQPUKUVGPE[�QH�CPF�EJCPIGU�KP�CEEQWPVKPI�
RQNKEKGU�CPF�CFGSWCE[�QH�KPHQTOCVKQP�FKUENQUWTG�RTKQT�VQ�
TGEQOOGPFKPI�VJGO�VQ�VJG�$QCTF�HQT�CRRTQXCN��


KK�� 6JG�#WFKV�%QOOKVVGG�TGXKGYGF��KP�EQPLWPEVKQP�YKVJ�
VJG�GZVGTPCN�CWFKVQT��VJG�FGXGNQROGPVU�QH�CEEQWPVKPI�
UVCPFCTFU�CPF�CUUGUUGF�VJGKT�RQVGPVKCN�KORCEVU�QP�VJG�
)TQWRoU�ƂPCPEKCN�UVCVGOGPVU��


KKK�� 6JG�#WFKV�%QOOKVVGG�CUUGUUGF�VJG�KPFGRGPFGPEG�
QH�VJG�%QORCP[oU�GZVGTPCN�CWFKVQT��RTKQT�VQ�HQTOCNN[�
GPICIKPI�VJG�GZVGTPCN�CWFKVQT�VQ�ECTT[�QWV�VJG�CWFKV�HQT�
VJG�%QORCP[oU�ƂPCPEKCN�UVCVGOGPVU�HQT�VJG�[GCT�GPFGF�
&GEGODGT����������


KX�� 2TKQT�VQ�VJG�CEVWCN�EQOOGPEGOGPV�QH�VJG�CWFKV��VJG�#WFKV�
%QOOKVVGG�FKUEWUUGF�VJG�RTQRQUGF�UEQRG�QH�YQTM�CPF�
CRRTQCEJ�QH�VJG�CWFKV�YKVJ�VJG�GZVGTPCN�CWFKVQT��7RQP�
EQORNGVKQP�QH�VJG�CWFKV��VJG�#WFKV�%QOOKVVGG�TGXKGYGF�
VJG�TGUWNVU�QH�VJG�GZVGTPCN�CWFKV��CPF�FKUEWUUGF�YKVJ�VJG�
GZVGTPCN�CWFKVQT�QP�CP[�UKIPKƂECPV�ƂPFKPIU�CPF�CWFKV�
KUUWGU��


X�� 6JG�#WFKV�%QOOKVVGG�TGEQOOGPFGF�VQ�VJG�$QCTF�
TGICTFKPI�VJG�CRRQKPVOGPV�CPF�TGOWPGTCVKQP�QH�VJG�
GZVGTPCN�CWFKVQT�


XK�� 6JG�#WFKV�%QOOKVVGG�TGXKGYGF�CPF�CRRTQXGF�VJG�
KPVGTPCN�CWFKV�RNCP��TGXKGYGF�CPF�FKUEWUUGF�VJG�
UKIPKƂECPV�CPF�OCVGTKCN�CWFKV�KUUWGU�HTQO�VJG�KPVGTPCN�
CWFKV�TGRQTVU�YKVJ�VJG�KPVGTPCN�CWFKV�VGCO�CPF�VJG�
)TQWRoU�UGPKQT�OCPCIGOGPV�


XKK�� 6JG�#WFKV�%QOOKVVGG�TGXKGYGF�VJG�KPFGRGPFGPEG�
QH�VJG�KPVGTPCN�CWFKV�HWPEVKQP�CPF�VJG�NGXGN�QH�UWRRQTV�
CPF�EQQRGTCVKQP�IKXGP�D[�VJG�)TQWRoU�OCPCIGOGPV�VQ�
VJG�KPVGTPCN�CWFKV�VGCO��CU�YGNN�CU�VJG�TGUQWTEGU�QH�VJG�
KPVGTPCN�CWFKV�VGCO�YJGP�WPFGTVCMKPI�KVU�FWVKGU�CPF�
TGURQPUKDKNKVKGU�


XKKK�� 6JG�#WFKV�%QOOKVVGG�TGXKGYGF�VJG�CFGSWCE[�CPF�
GHHGEVKXGPGUU�QH�VJG�)TQWRoU�U[UVGOU�QH�KPVGTPCN�
EQPVTQNU��VJTQWIJ�QXGTUKIJV�QP�VJG�YQTM�WPFGTVCMGP�D[�
VJG�)TQWRoU�KPVGTPCN�CPF�GZVGTPCN�CWFKVQT��CPF�YTKVVGP�
TGRTGUGPVCVKQPU�D[�VJG�UGPKQT�OCPCIGOGPV�QH�GCEJ�QH�
VJG�)TQWRoU�DWUKPGUU�FKXKUKQPU�CPF�FKUEWUUKQPU�YKVJ�VJG�
$QCTF��

&WTKPI�VJG�ƂPCPEKCN�[GCT�GPFGF�&GEGODGT�����������VJG�#WFKV�
%QOOKVVGG�OGV�HQWT�
���VKOGU��6JG�#WFKV�%QOOKVVGG�CNUQ�
EQPFWEVGF�OGGVKPIU�YKVJ�VJG�)TQWRoU�UGPKQT�OCPCIGOGPV��VJG�
GZVGTPCN�CWFKVQT�CPF�VJG�KPVGTPCN�CWFKV�VGCO�HTQO�VKOG�VQ�VKOG��
/KPWVGU�QH�VJG�#WFKV�%QOOKVVGG�/GGVKPIU�CTG�FQEWOGPVGF�
CPF�EKTEWNCVGF�VQ�VJG�$QCTF�HQT�KPHQTOCVKQP��6JG�#WFKV�
%QOOKVVGG�CNUQ�TGRQTVU�CPF�RTGUGPVU�KVU�ƂPFKPIU�CPF�OCMGU�
TGEQOOGPFCVKQPU�HQT�EQPUKFGTCVKQP�CPF�FKUEWUUKQP�CV�$QCTF�
OGGVKPIU��

6JG�#WFKV�%QOOKVVGG�TGXKGYGF�VJG�CWFKVGF�ƂPCPEKCN�
UVCVGOGPVU�QH�VJG�)TQWR�HQT�VJG�[GCT�GPFGF�&GEGODGT�����
�����RTKQT�VQ�TGEQOOGPFKPI�VJGO�VQ�VJG�$QCTF�HQT�CRRTQXCN�

/GODGTU�QH�VJG�#WFKV�%QOOKVVGG�

Mr. Maximo G. Licauco III
%JCKTOCP

Mr. Benjamin I. Ramos 
/GODGT

Ms. Cynthia R. Del Castillo
/GODGT
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CORPORATE DIRECTORY

ASSEMBLY GROUNDS AT THE RISE
6GN���
����������������
7248 Malugay Street, 
5CP�#PVQPKQ�8KNNCIG��/CMCVK�%KV[
CUUGODN[ITQWPFU"VJGTKUGOCMCVK�EQO
YYY�CUUGODN[ITQWPFUCVVJGTKUG�EQO

AURELIA RESIDENCES
6GN���
����������������
/QDKNG��
���������������
5JQYUWKVG�CPF�5CNGU�1HƂEG
�VJ�#XGPWG�EQTPGT�4K\CN�&TKXG
$QPKHCEKQ�)NQDCN�%KV[��6CIWKI������
UCNGU"CWTGNKCTGUKFGPEGU�EQO

HORIZON HOMES AT
SHANGRI-LA AT THE FORT
6GN��
����������������
�TF�#XGPWG�EQTPGT���VJ�5VTGGV
$QPKHCEKQ�)NQDCN�%KV[��6CIWKI�%KV[�����
JQTK\QPJQOGU�UNHO"UJCPITK�NC�EQO
YYY�JQTK\QPJQOGU�EQO�RJ

ONE SHANGRI-LA PLACE
PROPERTY MANAGEMENT OFFICE
6GN��
����������������
+PVGTPCN�4QCF��$I[��9CEM�9CEM
Mandaluyong City 1550
QUR�PVNQDD["QPGUJCPITK�NCRCEG�EQO
QUR�UVNQDD["QPGUJCPITK�NCRNCEG�EQO
YYY�O[QPGUJCPITKNCRNCEG�EQO

SHANG RESIDENCES 
AT WACK WACK
6GN��
����������������
(CZ��
����������������
5CNGU�1HƂEG
.GXGN����5JCPITK�.C�2NC\C�/CNN
'&5#�EQTPGT�5JCY�$QWNGXCTF
Mandaluyong City 1550
UCNGU"UJCPITGUKFGPEGUCVYCEMYCEM�EQO
YYY�UJCPITGUKFGPEEGUCVYCEMYCEM�EQO

SHANG SALCEDO PLACE
PROPERTY MANAGEMENT OFFICE
6GN��
����������������
*��8��&GNC�%QUVC�5VTGGV�EQTPGT�6QTFGUKNNCU�5VTGGV�
5CNEGFQ�8KNNCIG��/CMCVK�%KV[�����
CFOKP�CUUKUVCPV"UJCPIUCNEGFQRNCEG�EQO
YYY�O[WPKV�UJCPIUCNEGFQRNCEG�EQO

SHANGRI-LA AT THE FORT MANILA
6GN��
����������������
(CZ��
����������������
��VJ�5VTGGV�EQTPGT��VJ�#XGPWG
$QPKHCEKQ�)NQDCN�%KV[��6CIWKI�%KV[�����
UNHO"UJCPITK�NC�EQO
YYY�UJCPITK�NC�EQO

SHANGRI-LA PLAZA
6GN��
����������������
(CZ��
�����������������QT����������
'&5#�EQTPGT�5JCY�$QWNGXCTF
Mandaluyong City 1550
YYY�UJCPITKNC�RNC\C�EQO

THE ENTERPRISE CENTER
6GN��
����������������
(CZ��
����������������
�����#[CNC�#XGPWG�EQTPGT�
2CUGQ�FG�4QZCU��/CMCVK�%KV[�����
JGNRFGUM"VJGGPVGTRTKUGEGPVGT�EQO�RJ
YYY�VJGGPVGTRTKUGEGPVGT�EQO�RJ

THE RISE MAKATI
6GN��
����������������
5CNGU�1HƂEG�CPF�)CNNGT[
7248 Malugay Street, 
5CP�#PVQPKQ�8KNNCIG��/CMCVK�%KV[
UCNGU"VJGTKUGOCMCVK�EQO
YYY�VJGTKUGOCMCVK�EQO

THE SHANG GRAND TOWER
PROPERTY MANAGEMENT OFFICE
6GN��
�����������������VQ���
(CZ��
����������������
���2GTGC�5VTGGV�EQTPGT�FGNC�4QUC�5VTGGV
.GICURK�8KNNCIG��/CMCVK�%KV[�����
YYY�VJGUJCPIITCPFVQYGT�EQO

THE ST. FRANCIS SHANGRI-LA PLACE
PROPERTY MANAGEMENT OFFICE
6GN��
����������������
(CZ��
����������������
+PVGTPCN�4QCF�EQTPGT�5V��(TCPEKU�5VTGGV
Mandaluyong City 1550
YYY�VJGUVHTCPEKUVQYGTU�EQO
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PRINCIPAL OFFICE
6GN��
����������������
(CZ��
����������������
.GXGN����5JCPITK�.C�2NC\C
'&5#�EQTPGT�5JCY�$QWNGXCTF
Mandaluyong City 1550
KPHQ"UJCPIRTQRGTVKGU�EQO
YYY�UJCPIRTQRGTVKGU�EQO

PRINCIPAL BANKERS
$CPM�QH�VJG�2JKNKRRKPG�+UNCPFU
$&1�7PKDCPM��+PE�
2JKNKRRKPG�5CXKPIU�$CPM
/GVTQRQNKVCP�$CPM�CPF�6TWUV�%QORCP[

AUDITORS
+UNC�.KRCPC���%Q�

LEGAL COUNSELS
#DGNNQ�%QPEGREKQP�4GICNC���%TW\
4QOWNQ��/CDCPVC��$WGPCXGPVWTC�
5C[QE���&GNQU�#PIGNGU

PROPERTY VALUER
Royal Asia Appraisal Corporation

STOCK TRANSFER AGENT
4K\CN�%QOOGTEKCN�$CPMKPI�%QTR�
)TQWPF�(NQQT��)2.�$WKNFKPI
����5GP��)KN�2W[CV�#XGPWG�
/CMCVK�%KV[��/GVTQ�/CPKNC

KEY DATES
r�4GIWNCT�$QCTF�/GGVKPI��3WCTVGTN[
r�#PPWCN�5VQEMJQNFGToU�/GGVKPI�
���#P[�FC[�KP�,WPG�QH�GCEJ�[GCT
r�(KUECN�;GCT��,CPWCT[���VQ�&GEGODGT���

INVESTOR RELATIONS INFORMATION
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Artist's image for illustration purposes only.
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SHANG PROPERTIES, INC.
Level 5, Shangri-La Plaza,

EDSA corner Shaw Boulevard,
Mandaluyong City 1550 Philippines

Tel:   (632) 8370-2700
Fax:  (632) 8370-2777

info@shangproperties.com
www.shangproperties.com

To view the full 2019 Annual Report, 
please scan the code.
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